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CONSOLIDATED FINANCIALS (4/04) Euros 
2017

Euros 
2016

Variation

Gross Margin (M) 166.81 206.45 -19.2%

Financial Margin(**) 162.37 193.20 -16.0%

Comissions Fees and Other Incomes (*) 4.44 13.25 -66.5%

General Expenses (M) 46.76 45.83 2.0%

Net Operating Income (M) 120.05 160.62 -25.3%

Cost of Risk (M) 114.98 151.43 -24.1%

Ordinary Profit Before Taxes (M) 5.08 9.19 -44.7%

IS Deferred (DTA) (M) 0 0

Pre-Tax Profit (M) 5.08 9.19 -44.7

Tax (M) -1.43 2.70

Consolidated Profit (M) (***) 6.51 6.30 3.4%

(*) Deducted Origination Fees      

(**)  Including capital gain BuyBack 8,7 M€ in 2017 vs 47,1 M€ in 2016 

(***) Including shareholdings (+0 K€)
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CONSOLIDATED MANAGEMENT RATIOS Euros 
2017

Euros 
2016

Variation

Suscribed Capital (M) 98.0 98.0 0.0

Reserves (Tier 1) 329.4 322.8 6.6

Total Tier 1 427.4 420.8 6.6

Total Tier 2 Subordinated Debt 108.1 114.9 -6.8

Total Equity (M) Tier 1+ Tier 2 (*) 535.5 535.7 -0.2

Equity Ratio (Tier 1)  (pb) (*) (**) 7.4% 0,08 -60

Equity Ratio (Total)  (pb) (**) 9.3% 0,101 -80

R.O.E.  (pb) 1.6% 0,015 10

NPL’s > 90 days not Including Subjective Non-performing Loans (M) 1,070.8 1,088,7 -17.9

NPL’s Subjective Non-performing Loans (M) 473.0 362.1 111.0

Nº Repossessed Homes Under Management (Spain, Portugal and Greece) 5,980 6,250 -270

Total Provisions on Loans (M) 347.7 356.8 -9.1

Total Generic Provisions (M) 28.1 34.9 -6.8

Total Substandard Provisions (M) 13.1 14.3 -1.2

Total Specific Provisions Not Including Subjective Non-performing Loans (M) 275.2 282.6 -7.3

Total Specific Provisions Subjective Non-performing Loans (M) 31.3 25.1 6.2

Total Provisions on Repossessed Homes (M) 136.4 140.3 -3.9

Total Provisions (M) 484.2 497.1 -13.0

% NPL’s on Loans Managed (Balance Sheet + Securitized) 
> 90 days Not Including Subjective Non-performing Loans (pb) 9.71% 9.69% 2

% NPL’s Subjetive Non-Performing Loans (pb) 4.29% 3.22% 107

% NPL’s (pb) 13.99% 12.92% 107

NPL > 90 days + Repossessed Homes Coverage 24.6% 24.6% 0.0%

Cost/Income 28.3% 27.3% 100

(*) Adding 12m-17 profits in Tier 1       

(**) RWA Standard Version + Standard Operational Risk (from dec. 15)
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According to IMF estimates, 
the global economy grew 
by 3.7% in 2017, as opposed 
to 3.3% in 2016, as part of 
a generalized, robust and 
sustained upturn which 
commenced mid-way 
through 2016. This can be 
analysed in a disaggregated 
manner in the advanced 
and developing economies. 

Although the emerging economies 
achieved 4.7% growth, driven by 
increases in global demand and 
the prices of raw materials, the 
advanced economies were the 
main drivers of global growth: they 
grew 2.3%, compared to 1.6% in 
2016, in a context of low volatility, 
low and stable interest rates, and 
rises in stock market indices. 

These conditions were especially 
favourable in Europe and Asia, 
with an improvement in the figures 
of the United States (US), Canada 
and emerging countries like 
Turkey, Brazil and Russia, which 
contracted in the previous year.

The central banks’ expansive 
monetary policy helped to 
eliminate uncertainties. The ECB 
decided not to increase rates 
at least until 2019, although 
it did announce a progressive 
reduction of its debt-purchasing 
programmes, in an attempt to 
forestall a sharp spike in long-
term rates. The Federal Reserve, for 
its part, accelerated its route back 
to normal pace via increased rates 
and a reduction of its balance 
sheet.

In the OECD countries, year-
on-year inflation rose to 2.4% 
in November as a result of the 

acceleration of energy and food 
prices, respectively, although 
inflation remained at a stable at 
1.9% if these two components are 
excluded. Oil prices rose in 2017, 
essentially due to an agreement 
between producing countries and 
strong demand in China. Likewise, 
the prices of non-energy raw 
materials increased, driven by 
the prices of metals, for reasons 
including growing demand for 
iron and the introduction of 
environmental legislation in China. 

A very emboldened euro was the 
star of the currency market, with 
13.2% appreciation in respect 
of the US dollar, on the back of 
minimum values in 2016. The dollar 
depreciated over 10% compared 
to the currencies of the world’s 
leading economies, despite the 
FED’s best efforts in terms of 
increasing its interest rates. 

However, the dollar’s weakness 
as an investment and export 
currency did not have negative 
consequences for the American 
economy, which achieved 2.3% 
year-on-year GDP growth, a 
sustained rhythm of job creation, 
and close-to-target underlying 
inflation. In November 2017, a tax 
reform was approved to reduce 
the fiscal burden for households 
and small firms, and which 
envisaged that the resulting 
reduction in the government’s 
coffers would be offset by levies 
on large US companies abroad.

The Eurozone achieved growth of 
2.5%, compared to 1.7% in 2016, 
thanks to private consumption 
and greater support from global 
demand. The large Eurozone 
countries improved their growth 
rates with respect to those 
obtained in 2016, with Germany 

Global Economic 
Environment

13.2%
appreciation of the 
euro

-10%
depreciation of the 
dollar

3.3%
American GDP annual 
growth

3.7%
global economy 
growth in 2017

1.9%
inflation in the OECD 
countries
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Housing Price in Spain

New Home (Euro/m²) Used Housing (Euro/m²)

Autonomus Region 2014 2015 2016 2017 dif.
17-16

dif. 
17-14 2014 2015 2016 2017 dif. 

17-16
dif. 

17-14

Andalucía 1,395 1,427 1,467 1,559 6.3% 11.8% 1,338 1,349 1,322 1,356 2.6% 1.3%

Aragón 1,354 1,356 1,359 1,455 7.1% 7.5% 1,343 1,306 1,273 1,361 6.9% 1.3%

Asturias 1,569 1,608 1,618 1,634 1.0% 4.1% 1,047 1,060 1,072 1,087 1.4% 3.8%

Baleares 1,949 1,857 1,911 2,075 8.6% 6.5% 1,749 1,768 1,855 2,013 8.5% 15.1%

Canarias 1,292 1,366 1,384 1,486 7.4% 15.0% 1,222 1,212 1,250 1,329 6.3% 8.8%

Cantabria 1,417 1,349 1,357 1,417 4.4% 0.0% 1,450 1,434 1,416 1,446 2.1% -0.3%

Castilla La Mancha 943 989 980 1,021 4.2% 8.3% 888 881 868 881 1.5% -0.8%

Castilla-León 1,083 1,086 1,064 1,095 2.9% 1.1% 1,013 1,003 1,012 1,028 1.6% 1.5%

Cataluña 1,968 2,063 2,118 2,225 5.1% 13.1% 1,704 1,712 1,788 1,915 7.1% 12.5%

Extremadura 1,005 1,017 1,019 1,068 4.8% 6.3% 826 830 838 855 2.0% 3.5%

Galicia 1,125 1,168 1,181 1,236 4.7% 9.9% 1,116 1,132 1,144 1,161 1.5% 4.0%

La Rioja 1,238 1,217 1,181 1,208 2.3% -2.4% 985 985 961 987 2.7% 0.2%

Madrid 1,908 2,027 2,121 2,273 7.2% 19.1% 1,885 1,938 2,002 2,152 7.5% 14.2%

Murcia 1,109 1,124 1,117 1,148 2.8% 3.5% 969 966 965 946 -2.0% -2.4%

Navarra 1,589 1,546 1,522 1,570 3.2% -1.2% 1,433 1,390 1,388 1,389 0.1% -3.1%

País Vasco 2,380 2,426 2,435 2,527 3.8% 6.2% 2,131 2,132 2,143 2,226 3.9% 4.5%

Valencia 1,267 1,315 1,333 1,411 5.9% 11.4% 1,042 1,056 1,062 1,078 1.5% 3.5%

Average Price per m2 1,447 1,467 1,480 1,553 4.9% 7.4% 1,302 1,303 1,315 1,365 3.8% 4.8%

Source: Valtecnic Sociedad de Tasación 
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Housing Price in Portugal

New Home (Euro/m²) Used Housing (Euro/m²)

Districts 2014 2015 2016 2017 dif.
17-’16

dif. 
17-’14 2014 2015 2016 2017 dif.

17-’16
dif. 

17-’14

Açores 941 961 970 988 1.9% 5.0% 676 690 697 709 1.7% 4.9%

Aveiro 755 762 770 805 4.6% 6.6% 713 718 726 754 3.9% 5.9%

Beja 925 929 949 974 2.7% 5.3% 821 830 849 871 2.6% 6.1%

Braga 844 850 876 916 4.5% 8.5% 609 618 629 656 4.2% 7.6%

Bragança 605 606 628 635 1.2% 5.0% 564 568 592 602 1.7% 6.8%

Castelo Branco 663 663 677 707 4.5% 6.7% 590 590 603 627 4.0% 6.2%

Cidade Lisboa 1,711 1,729 1,795 1,924 7.2% 12.5% 1,356 1,359 1,406 1,498 6.5% 10.5%

Cidade Porto 1,297 1,312 1,333 1,436 7.7% 10.7% 1,117 1,129 1,150 1,225 6.5% 9.7%

Coimbra 995 997 1,010 1,048 3.8% 5.4% 789 789 798 825 3.3% 4.5%

Évora 930 932 955 1,001 4.8% 7.7% 670 676 695 725 4.3% 8.2%

Faro 1,295 1,315 1,356 1,444 6.5% 11.5% 1,109 1,125 1,169 1,237 5.8% 11.5%

Área Metropolitana 
Lisboa 875 890 926 972 4.9% 11.1% 710 720 756 792 4.7% 11.5%

Área Metropolitana 
Porto 855 863 910 956 5.1% 11.8% 697 705 744 782 5.2% 12.2%

Guarda 629 628 644 672 4.3% 6.9% 490 487 499 518 4.0% 5.7%

Leiria 770 768 772 810 5.0% 5.2% 599 594 595 620 4.1% 3.5%

Madeira 1,192 1,197 1,208 1,254 3.8% 5.2% 856 860 868 896 3.2% 4.6%

Portalegre 745 746 750 759 1.2% 1.8% 573 572 575 581 1.1% 1.5%

Santarém 720 721 728 748 2.7% 3.8% 614 612 616 630 2.4% 2.6%

Setúbal 708 709 724 742 2.5% 4.9% 563 564 576 590 2.4% 4.8%

Viana do Castelo 780 781 782 818 4.5% 4.8% 603 603 603 625 3.6% 3.7%

Vila Real 828 818 824 841 2.0% 1.5% 658 658 647 658 1.8% 0.0%

Viseu 782 733 739 784 6.0% 0.2% 685 679 657 690 5.0% 0.7%

Average price per m2 897,4 902,4 602,9 578,4 4.6% 7.4% 562,4 564,1 573,0 781,1 4.1% 6.6%

Source: QUALITAS Sociedade de Avaliações Técnicas LDA
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Housing Price in Greece

 Grecia
Index BoG

estim.

Area
2014/

01
2014/

02
2014/

03
2014/

04
2015/

01
2015/

02
2015/

03
2015/

04
2016/

01
2016/

02
2016/

03
2016/

04
2017/

01
2017/

02
2017/

03
2017/

04

Athens 63 61 61 60 59 58 57 57 57 57 57 57 56 56 56 56

Thessaloniki 62 61 60 59 59 58 56 56 56 55 55 55 55 55 54 54

Other Cities 68 68 67 66 66 64 63 63 63 63 62 62 62 61 61 62

Ath: Var 3m -2.8% -2.9% 0.5% -1.8% -1.0% -3.5% -3.7% -1.6% 0.0% -0.2% -1.0% -0.7% -0.9% -0.2% 0.5% 0.0%

Ath: Var 12m -11.1% -10.5% -8.9% -6.8% -5.1% -7.5% -5.9% -6.7% -4.7% -4.2% -2.2% 1.2% -1.6% -1.4% -0.9% -0.4%
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Having observed during the crisis the impact on people’s 
lives of home-buying and subsequent related decisions, 
UCI decided to reinvent itself so as to enhance its value 
contribution and help enable future buyers to make their 
decisions in a secure and well-informed manner. And it did 
so by transforming the way it approaches financing and by 
creating a business culture focussed on helping customers 
to turn into a reality their designs for home and life. 

The cornerstone of UCI’s reinvention is reflected by 
the slogan: “we start and finish with the customer”. 
Understanding homebuyers and putting ourselves “in 
their shoes” when making the most important purchasing 
decision of their lives. The one which most affects their 
finances and their emotions. Their most calculated 
choice but by the same score their most emotional one. 

All of UCI’s work in the last few years has been 
based on this. And it has enabled UCI to make 
the leap from needing to solve a serious problem 
to increasing its customers and profitability. 

UCI Group

Starting point in the sector

• Worst-marketed banking product 
• Mortgage = a toll for uncertain 

customers
• Mandatory purchase of related 

products 
• A single mortgage-type
• A short relationship
• No customer journey 

(accompaniment)

UCI’s actions

• 98% satisfied customers 
• Concern for the customer and his/

her financial health
• Transparent tools and information
• No attachment or compulsory 

products
• Relationship starts from the 

customer’s home-purchase 
decision 

• The customer journey is supported 
from start to finish by a personal 
advisor

inventing





41

Digital 
reinvention

Reinvention with                   
the agents 

Once the strategy was defined, it was essential to 
establish the processes as well as the appropriate 
online and offline platforms. And these channels 
were critical in turning into a reality one of 
the great challenges faced by UCI in making 
the leap from selling mortgages to facilitating 
home-buying: to accompany the customer and 
be present at many of the points where, until 
now, we had not been at the customer’s side. 

Of the twenty steps that home-buyers go through, 
we had only had a relationship with them for 
twelve. We wanted to change this situation and 
establish a footprint in all of them, especially 
at one of the most complicated, that of “the 
number crunching”. After noting that most 

customers faced difficulties when it came to 
calculating their mortgage, we decided to assist 
them in their calculations and simulations. 

UCI moved from establishing relations with the 
customer at the time of sale, or from resolving 
situations when it was difficult to make payments, 
to accompanying them throughout all of the steps 
they take from the moment they decide to buy a 
home. And this was the reason for choosing the 
multi-channel route to journey with them, so as 
to adapt the hipotecas.com model to customers, 
provide a call centre and an account executive 
to support the website, and maintain a post-
sales relationship with a customer manager. 

The final phase of this reinvention consisted 
of transmitting this whole process to the 
professionals with whom UCI has worked 
since its beginnings, real estate agents.

To this end, in-depth work was carried out 
with them to create a model geared towards 
the improvement of their business. We call it 
ReinventaApa, and it entails a reinvention in terms 

of UCI’s relationship with real estate professionals. 
It is based on three pillars: professionalization 
and training; traceability and monitoring of 
operations; and improvement of their business.

This new work process is being carried 
out with franchises and large real estate 
networks, and it will soon be extended to 
“local big hitters” or local-level references.
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In Greece, due to the adverse economic 
environment, UCI, during the last quarter of 2011, 
temporarily ceased trading new loans. Until 2016, 
an exception had been held in relation to financing 
operations associated to the sale of foreclosed 
assets, which exception ended in 2016. Therefore, 
the Branch in Greece has not generated new 
credits in 2017. 

The entity UCI Loan Management Services was 
created on November 2016, with interest by UCI, 
SA. This entity has obtained, on July 2017, the 
credit manager licence by the Bank of Greece. 
The Greek branch of UCI, S.A, EFC expects 
assigning, during February 2018, to its parent 
company Unión de Créditos Inmobiliarios, SA, EFC 
the credit portfolio on its balance sheet, by the 
carrying value at January 31, 2018. In turn, on the 
same dates, the entity will enter into a service 
agreement with UCI LMS, through which the latter 
will manage such portfolio.

Global managed credit investment on the set of 
the three countries, including securitized loans 
written off from the balance sheet, at 2017 closing, 
has amounted to 11,029 million Euros, discounting 
products in suspense and before provisions. This 
amount implies a slight decrease of -2% with 
regards to the previous closing, due to portfolio’s 
amortizations above the granting of new credits. 

This decrease percentage is the lowest in last 
years for UCI Group.

The portfolio managed in Spain, by 9,697 million, is 
lower by 2% than the final volume of 2016, while 
the portfolio managed in Portugal, 1,097 million, 
has increased by +0.9% and in Greece, which 
exposure is structurally decreasing, of 235 million 
(-4.5%).

Gross margin

Consolidated gross margin obtained by the Group 
amounted to 177 million Euros, a regression of 39 
million (-18%) with regards to 2016. This evolution 
results from the following:

The impact of restructuring operations of the 
Group’s liabilities has decreased by 38.4M€. In 
particular, in 2016, these operations had a positive 
impact of 47.1M€, incorporated to gross margin, 
whereas in 2017 the positive contribution was 
of 8.5M€, essentially due to the improvement of 
expectations in the secondary market during the 
two years, which implied a reduction of repurchase 
opportunities.

New Credits Increase Spain 
and Portugal (%Annual Variations)
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maintained: the number of UCI Group’s employees 
has been of 703 collaborators at 2017 closing, vs. 
704 on the previous year.

UCI maintained and consolidated, in 2017, its 
strong connection with its main distribution 
channel: the real estate mediation professionals, 
supporting the sector’s training, in particular 
through the collaboration with two of the main 
actors of the real estate market in the USA: CRS 
(Council of Residential Specialist), and NAR 
(National Association of Realtors). 

These business developments in UCI in Spain, 
including the opening of four business centres 
under the brand hipotecas.com, implied an 
increase of expenses by 2.9%, up to 39.5 million 
Euros. Overheads in UCI Group in Portugal in 2017 
amounted to 4.6 million (+0.9% with regards to 
2016), whereas UCI Greece decreased internal 
costs down to 1.75 million Euros
(-3.5% with regards to 2016).

The efficiency ratio in the UCI Group, in 2017, 
reached a level of 27.8%, calculated without 

considering the impact of the abovementioned 
liabilities’ restructuring operations, an increase by 
1% with regards to 2016, calculated with the same 
bases.

Defaults and Hedging

The default rate, excluding subjective doubtful, in 
assets managed by UCI in Spain increased from 
10.36% at 2016 closing to 10.50% at 2017 closing. 
Without the abovementioned specific effects, the 
rate would have been virtually stable in 10.39%.

This ratio’s stability on a decreasing balance 
reflects a decrease of the default balance of 
15 million, net of the specific effect above. This 
reduction has been generalized on the three 
countries: 4.2 million in Spain, 10.2 million in 
Portugal, where the default rate decreased (from 
3.9% to 2.9%), and 0.6 million in Greece.

Subjective doubtful balance experienced 
an increase during 2017 of 111 million Euros, 
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Equity and Solvency Ratios

UCI Group has preserved its solid capital base 
and held, at 2017 closing, an equity solvency with 
comfortable capital ratios.

At December 2017, UCI Group’s computable 
equity amounted to 536 million Euros, which 
implies an excess by 74 million Euros with regards 
to the applicable regulation’s criteria (Circular 
3/2008), including positive results in the year (6.5 
million Euros), out of which 80M€ correspond to 
subordinated debt, which are recorded as second-
category capital. The Operating Risk implies 
a consumption of 23.2 M€ with the standard 
method, essentially generated by the company 
UCI, SA, EFC. Deferred tax assets at December 
2017 amounted to 68.8 million Euros. 

Thus, the UCI Group’s solvency ratio amounted, at 
2017 closing, to 9.28%. 

Group’s expected evolution

Economies in the Iberian Peninsula present a 
higher dynamism than the average in the Euro 
area, with improving macroeconomic data. This 
should indicate the maintenance of the positive 
trend that began in 2015 and was confirmed in 
2016 and 2017.

UCI will continue actively managing the 
context, maintaining the implementation of the 
management model, focused in facing its clients’ 
real needs and transparency in all processes. On 
the commercial activity in Spain, as complement 
to its supporting actions to real estate 
professionals and its presence in the channel, 
UCI will continue developing its direct channel, 
particularly through its brand “hipotecas.com”, 
focusing its product offering, within a responsible 
credit strategy and management of margins, 
towards fixed-rate credits and mixed-rate credits 
with a first long-term fixed-rate period.

In the portfolio’s management, clients’ satisfaction 
and crossed selling, together with recoveries, the 
sale of foreclosed assets and the cost control will 
continue being the main priorities.

Capital Ratio 2017
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UCI, S.A. and Subsidiaries (UCI Group)
Consolidated Balance Sheets
at 31 December 2017 and 2016 
(Expressed in thousands of Euros)

ASSETS Note 2017 2016 (*)

Cash and deposits with central banks 11 6

Financial assets held for trading 23 5,130 -

Deposits with credit entities - -

Credits to customers - -

Debt securities - -

Capital instruments - -

Trading derivatives 5,130 -

Memorandum item. Loaned or advanced as collateral - -

Other financial assets designated at fair value through profit and loss - -

Deposits with credit entities - -

Credits to customers - -

Debt securities - -

Capital instruments - -

Memorandum item. Loaned or advanced as collateral - -

Financial assets available for sale - -

Debt securities - -

Other capital instruments - -

Memorandum item. Loaned or advanced as collateral - -

Credit investments 16 10,680,689 10,728,003

Deposits with credit entities 149,090 126,277

Credits to customers 10,531,599 10,601,726

Debt securities - -

Memorandum item. Loaned or advanced as collateral - -

Investments held to maturity - -

Memorandum item. Loaned or advanced as collateral - -

Changes in the fair value of the hedged items in portfolio hedges of interest rate risk - -

Hedging derivatives 2,695 -

Non-current assets held for sale 17 367,018 397,541

Investments - -

Associates - -

Jointly controlled entities - -

Insurance contracts linked to pensions - -

Tangible assets 104,923 97,254

Property, plants and equipment 18 2,879 3,046

    For own use 2,879 3,046
    Other assets leased out under an operating lease - -

Investment properties 19 102,044 94,208

Memorandum item. Acquired under a finance lease - -

Intangible assets 482 572

Goodwill - -

Other intangible assets 482 572

Tax assets 20 70,310 73,490

Current 1,494 1,317

Deferred 68,816 72,173

Other assets 21 458,510 453,891

TOTAL ASSETS 11,689,768 11,750,757

Memorandum item

Contingent risks - -

Contingent commitments 29 11,587 11,242

(*) Presented, solely and exclusively, for comparison purposes.
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UCI., S.A. and Subsidiaries (UCI Group) 
Consolidated Profit and Loss Accounts 
at 31 December 2017 and 2016
(Expressed in thousands of Euros)

Note 2017 2016(*)

Interests and similar income 30 231,575 232,629

Interests and similar charges 31 76,172 82,493

NET INTEREST INCOME 155,403 150,136

Return on equity instruments - -

Share of profit or loss of entities accounted for using the equity method - -

Fee and commission income 11,531 11,498

Fee and commission expenses 3,691 2,811

Net gains (losses) on financial assets and liabilities 8,786 46,955

Held for trading -405 -121

Other financial instruments at fair value through profit or loss - -

Other financial instruments not at fair value through profit or loss - -

Liabilities at amortized cost 9,101 47,076

Rest

Net exchange differences 

Other operating income 4,976 10,185

Other operating expenses

GROSS INCOME 177,005 215,963

Administration expenses

Personnel expenses 32 32,557 32,548

Other administrative expenses 33 47,934 52,346

Depreciation and amortization 2,898 1,449

Provisioning expense (net) 1,299 114

Impairment losses on financial assets (net) 55,500 81,204

Loans and receivables 55,500 81,204

Other financial instruments not at fair value through profit or loss - -

NET OPERATING INCOME 36,817 48,302

Impairment losses on other assets (net) 196 641

Goodwill and other intangible assets - -

Other assets 196 641

Gains (losses) on derecognized assets not classified as non-current assets held for sale -483 -

Negative goodwill - -

Gains (losses) on non-current assets held for sale not classified as discontinued operations -31,063 -41,050

INCOME BEFORE TAX 5,075 6,611

Income tax 27 1,434 -314

INCOME FROM CONTINUING TRANSACTIONS 6,509 6,297

Income from discontinued transactions (net)

CONSOLIDATED PROFIT/(LOSS) FOR THE YEAR 6,509 6,297

Net income attributed to non-controlling interests - -

NET INCOME ATTRIBUTED TO THE GROUP 6,509 6,297

(*) Presented, solely and exclusively, for comparison purposes.
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UCI., S.A. and Subsidiaries (UCI Group) 
Consolidated Statements of Changes in Net Equity 
corresponding to years ended at 31 december 2017 and 2016 
(Expressed in thousands of Euros)

EQUITY

VALUATION 
ADJUST-

MENTS

TOTAL 
NET 

EQUITY

Common 
stock

Share 
premium

Reserves Other 
equity 
instru-
ments

Profit/
(loss) for 
the year

Less: 
dividends 
and remu-
neration

Non-con-
trolling 

interests

Total 
Stock-
holders’ 
Funds

1. Adjusted closing 
balance 31/12/2016 98,019 317,052 6,297 - 421,368 -11,133 410,235

2. Total recognized 
income/expenses - 19,528 - 19,528 - 19,528

3. Other variations in 
net equity - - 6,292 - -19,316 - - -13,024 13,019 -5

3.1 Capital increases

3.2 Capital decreases

3.3 Conversion of 
financial liabilities into 
capital

3.4 Increase of other 
equity instruments

3.5 Reclassification of 
financial liabilities to 
other equity
instruments

3.6 Reclassification of 
equity instruments to 
financial liabilities

3.7 Dividend distribution

3.8 Transactions 
including treasury 
stock and other equity 
instruments (net)

3.9 Transfers among 
total equity entries 6,297 -6,297 - -

3.10 Increase/
reduction due to 
business combinations

3.11 Payments with 
equity instruments

3.12 Rest of increases/
reductions in total 
equity

-13,019 -13,019 13,019 -

3.13 Exchange 
differences -5 -5 -5

4. Closing balance at 
31/12/2017 98,019 323,344 6,509 - 427,872 1,886 429,758
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2017 2016 (*)

CASH FLOWS FROM OPERATING ACTIVITIES 34,518 52,323

Profit or loss for the period 6,509 6,297

Adjustments to profit or loss 91,449 114,713

Depreciation and amortization 2,898 1,449

Other adjustments 88,551 113,264

Net increase/decrease in operating assets 5,363 236,518

Financial assets held for trading -5,130 -

Other financial assets designated at fair value through profit or loss - -

Financial assets held for sale - -

Loans and receivables 14,627 240,146

Other operating assets -4,134 -3,628

Net increase/decrease in operating liabilities -67,762 -303,277

Financial assets held for trading 6,966 -

Financial liabilities at amortized cost -79,054 -313,775

Other operating liabilities 1,326 10,498

Collections/payments for income tax -1,041 -1,928

CASH FLOWS FROM INVESTING ACTIVITIES -11,7 -32,102

Investment -63,298 -127,367

Tangible assets -1,140 -1,501

Intangible assets -362 -351

Investments - -

Non-current assets held for sale and associated liabilities -61,796 -125,515

Divestments 51,598 95,265

Tangible assets 5,160 3,330

Non-current assets held for sale and associated liabilities 46,438 91,935

CASH FLOWS FROM FINANCING ACTIVITIES - -

Investment 

Dividends

Divestments 

EFFECT OF EXCHANGE RATE CHANGES

NET INCREASE/DECREASE IN CASH OR CASH EQUIVALENTS (A+B+C+D) 22,818 20,221

CASH OR CASH EQUIVALENTS AT BEGINNING OF THE PERIOD 126,283 106,062

CASH OR CASH EQUIVALENTS AT END OF THE PERIOD 149,101 126,283

MEMORANDUM ITEM:

COMPONENTS OF CASH AND EQUIVALENTS AT END OF THE PERIOD

Cash 11 6

Balance of cash equivalent in central banks

Other financial assets 149,090 126,277

Total cash or cash equivalents at end of the period 149,101 106,283

(*) Presented, solely and exclusively, for comparison purposes.

UCI, S.A. y Sociedades Dependientes (UCI Group) 
Consolidated cash-flow statements corresponding to years 
ended at 31 December 2017 and 2016 
(Expressed in thousands of Euros)
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ASSETS 2017 2016

Cash and balances with central banks 11 6

Financial assets held for trading 3,412 -

Loans and advances to credit institutions - -

Loans and advances to other debtors - -

Debt securities - -

Equity instruments - -

Trading derivatives 3,412 -

Memorandum item. Loaned or advanced as collateral - -

Other financial assets designed at fair value through profit or loss - -

Loans and advances to credit institutions - -

Loans and advances to other debtors - -

Debt securities - -

Equity instruments - -

Memorandum item. Loaned or advanced as collateral - -

Financial assets held for sale - -

Debt securities - -

Other equity instruments - -

Memorandum item. Loaned or advanced as collateral - -

Loans and receivables 11,111,864 11,158,282

Loans and advances to credit institutions 82,665 74,541

Loans and advances to other debtors  11,029,199  11,084,742

Debt securities - -

Memorandum item. Loaned or advanced as collateral - -

Investments held to maturity - -

Memorandum item. Loaned or advanced as collateral - -

Changes in the fair value of the hedged items in portfolio hedges of interest rate risk - -

Hedging derivatives 2,695 -

Non-current assets held for sale 334,331 359,343

Investments - -

Associates - -

Jointly controlled entities - -

Group entities - -

Insurance contracts linked to pensions - -

Tangible assets 102,255 95,186

Property, plants and equipment 2,658 2,783
 For own use 2,658 2,783

 Other assets leased out under operating lease

Investment properties 99,597 92,403

Memorandum item. Acquired under a finance lease - -

Intangible assets 471 571

Goodwill - -

Other intangible assets 471 570

Tax assets 51,501 57,333

Current 8 773

Deferred 51,493 56,56

Other assets 492,645 470,843

TOTAL ASSETS 12,099,185 12,141,564

Memorandum item

Contingent risks - -

Contingent commitments 11,587 11,242

Unión de Créditos Inmobiliarios, S.A. 
Entidad Financiera de Crédito Sociedad Unipersonal. 
Balance sheets at 31 December 2017 and 2016 
(Expressed in thousands of Euros)
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2017 2016

Interests and similar income 231,818 232,708

Interests and similar charges 75,973 82,567

NET INTEREST INCOME 155,845 150,141

Return on equity instruments - - 

Fee and commission income 11,512 11,479

Fee and commission expenses 3,691 2,811

Net gains (losses) on financial assets and liabilities 8,786 46,955

Financial assets held for trading -405 -121

Other financial instruments at fair value through profit or loss - -

Liabilities at amortized cost - -

Financial instruments not at fair value through profit or loss 9,191 47,076

Other - -

Exchange differences (net) - -

Other operating income 2,696 8,263

Other operating expenses - - 

GROSS INCOME 175,148 214,027

Administration expenses

Personnel expenses 31,795 31,805

Other administrative expenses 43,658 46,786

Amortization 2,815 1,399

Provisioning expense (net) 1,299 114

Impairment losses on financial assets (net) 55,288 82,104

Loans and receivables 55,288 82,104

Other financial instruments not at fair value through profit or loss  -  -

NET OPERATING INCOME 40,293 51,819

Impairment losses on other assets (net) 200 600

Goodwill and other intangible assets - -

Other assets 200 600

Gains (losses) on derecognized assets not classified as non-current assets held for sale -483 -

Negative goodwill - -

Gains (losses) on non-current assets held for sale not classified as discontinued operations -29,047 -37,932

RESULT BEFORE TAX 10,563 13,287

Income tax 246 1,546

PROFIT OR LOSS FOR THE PERIOD FROM CONTINUING TRANSACTIONS 10,317 11,741

Income from discontinued transactions (net)

PROFIT OR LOSS FOR THE PERIOD 10,317 11,741

Unión de Créditos Inmobiliarios, S.A. 
Entidad Financiera de Crédito Sociedad Unipersonal. 
Income statements at 31 December 2017 and 2016 
(Expressed in thousands of Euros)
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Unión de Créditos Inmobiliarios, S.A. 
Entidad Financiera de Crédito Sociedad Unipersonal. 
Statement of changes in equity corresponding to years ended 
at 31 December 2017 and 2016 
(Expressed in thousands of Euros)

EQUITY

VALUATION 
ADJUST-

MENTS

TOTAL 
NET 

EQUITY

Common 
stock

Share 
premium

Reserves Other 
equity ins-
truments

Profit/
(loss) for 
the year

Less: divi-
dends and 
remunera-

tion

Non-con-
trolling 

interests

Total 
Stock-
holders’ 
Funds

1. Closing balance at 
(31/12/2016) 38,280 - 334,198 11,741 - 384,219 -11,133 373,083

2. Adjusted opening 
balance 38,280 - 334,198 11,741 - 384,219 -11,133 373,083

3. Total recognized 
income/expenses - - - - - 23,336 23,336 - 23,336

4. Other variations in 
net equity - - 11,741 -24,760 -13,019 13,019 -

4.1 Capital increases

4.2 Capital decreases

4.3 Conversion of 
financial liabilities 
into capital

4.4 Increase of other 
equity instruments

4.5 Reclassification 
of financial liabilities 
to other equity ins-
truments

4.6 Reclassification 
of equity instruments 
to financial liabilities

4.7 Dividend distri-
bution -

4.8 Transactions 
including treasury 
stock and other equi-
ty instruments (net)

4.9 Transfers among 
total equity entries - - 11,741 - - -11,741 - - - -

4.10 Increase/reduc-
tion due to business 
combinations

4.11 Payments with 
equity instruments

4.12 Rest of increa-
ses/reductions in 
total equity

- - - - - -13,019 - -13,019 13,019 -

5. Closing balance at 
(31/12/2017) 38,280 - 345,939 10,317 - 394,536 1,886 396,422
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2017 2016 

CASH FLOWS FROM OPERATING ACTIVITIES 51,863 56,297

Profit or loss for the period 10,317 11,741

Adjustments to profit or loss 117,363 114,285

Depreciation and amortization 2,815 1,399

Other adjustments 114,548 112,886

Net increase/decrease in operating assets -21,823 6,771

Financial assets held for trading -3,412 -

Other financial assets designated at fair value through profit or loss - -

Financial assets held for sale - -

Loans and receivables 254 26,612

Other operating assets -18,665 -19,841

Net increase/decrease in operating liabilities -53,994 -76,5

Financial assets held for trading 3,619 -

Financial liabilities at amortized cost -48,654 -82,491

Other operating liabilities -8,959 5,991

Collections/payments for income tax - -

CASH FLOWS FROM INVESTING ACTIVITIES -42,734 -39,012

Investment -88,691 -120,363

Tangible assets -1,127 -1,453

Intangible assets -349 -351

Investments -87,215 -118,559

Non-current assets held for sale and associated liabilities 45,957 81,351

Divestments 5,071 2,010

Tangible assets - -

Non-current assets held for sale and associated liabilities 40,886 79,341

CASH FLOWS FROM FINANCING ACTIVITIES - -30,649

Investment 

Dividends - -30,649

Divestments 

EFFECT OF EXCHANGE RATE CHANGES - -

NET INCREASE/DECREASE IN CASH OR CASH EQUIVALENTS (A+B+C+D) 9,129 (13,364)

F. CASH OR CASH EQUIVALENTS AT BEGINNING OF THE PERIOD 73,547 86,911

G. CASH OR CASH EQUIVALENTS AT END OF THE PERIOD 82,676 73,547

MEMORANDUM ITEM:

COMPONENTS OF CASH AND EQUIVALENTS AT END OF THE PERIOD

Cash 11 6

Balance of cash equivalent in central banks

Other financial assets 82,665 73,541

Total cash or cash equivalents at end of the period 82,676 73,547

Unión de Créditos Inmobiliarios, S.A. 
Entidad Financiera de Crédito Sociedad Unipersonal. 
Cash-flow statements corresponding to years ended 
at 31 December 2017 and 2016 
(Expressed in thousands of Euros)
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•  IFRS 15 – Revenues from contracts with 
customers, clarifications (published on 
April 2016). Identification of performance 
obligations, principal versus agent, 
concession of licences and accrual at a 
point in time or throughout time, as well as 
certain clarifications of the transition rule.

•  IFRS 16 - Leases (published on January 
2016). It substitutes IAS 17 and associated 
interpretations. The main development is 
that the new standard proposes one single 
accounting model for lessees, who will 
include on the balance sheet all leases (with 
certain limited exemptions) with a similar 
impact than current financial leases (asset’s 
amortization for the right of use and financial 
expense for the liability’s amortized cost).

•  Amendment IAS 40 – Reclassification 
of property investments (published on 
December 2016). The amendment clarifies 
that the investment’s reclassification from or 
towards property investment is only allowed 
when there is evidence of change of use.

•  IFRIC 22 – Transactions and prepayments in 
foreign currency (published on December 2016). 
This interpretation establishes the “transaction 
date”, for the purpose of determining the 
applicable exchange rate on transactions 
with prepayments in foreign currency.

•  IFRS Improvements Cycle 2014-2016 
(published on December 2016). Minor 
amendments of a series of standards 
(different effective dates).

•  IFRIC 23 – Uncertainty on tax treatments 
(published on June 2017). This interpretation 
clarifies how to apply registration and 
measurement criteria from IAS 12 when 
there is uncertainty regarding the tax 
authorities’ acceptance of a given 
tax treatment used by the entity.

•  Amendment IFRS 9 – Prepayment features 
with negative compensation (published 
on November 2017). It aims to clarify the 
classification of certain financial assets that 
can be early cancelled by applying IFRS 9.

•  Amendment IAS 28 – Interests in associates 
and joint ventures (published on November 
2017). Clarification of the registration of 
interests in associates and joint ventures 
if not registered under equity method.

•  IFRS Improvements Cycle 2015-2017 
(published on December 2017). Minor 
amendments of a series of standards.

•  IFRS 17 – Insurance contracts (published 
on May 2017). It substitutes IFRS 4. It 

includes registration, measurement, 
presentation and disclosure principles of 
insurance contracts, in order for the entity 
to provide relevant and reliable information 
to allow users to determine the contracts’ 
effect on the financial statements.

•  Amendment IFRS 10 and IAS 28 – Sale 
or contribution of assets between an 
investor and its associate / joint venture 
(published on September 2014). Clarification 
related to the result from these operations 
whether they are businesses or assets.

The main accounting and valuation principles 
and criteria applied in the preparation of the 2017 
consolidated financial statements are indicated 
on Note 11. All accounting principles and valuation 
criteria which had a significant effect on said 
financial statements have been applied on their 
preparation.

b. Comparison of information

According to the corporate law, the Directors 
present, solely and exclusively for comparison 
purposes, together with the information related to 
2017, the amounts referred to 2016. 

The present consolidated financial statements, 
unless otherwise noted, are presented on 
thousands of Euros.

c. Consolidation principles

SUBSIDIARIES

Subsidiaries are entities on which the Group 
has control. In general, this capacity is stated, 
although not exclusively, by ownership, direct or 
indirect, of at least 50% of the political rights on 
investees or, if such percentage was below 50% 
or null, if, for example, there are agreements with 
their shareholders who grant such control to the 
Group. Control is understood to be the power to 
manage the financial and operational policies 
of an entity in which there is a holding, so as to 
obtain profits from its activities.

Dependent entities are considered as those on 
which the Group holds control. This capacity is 
generally stated, although not solely, through 
direct or indirect ownership of, at least, 50% of 
political rights on investees or, if this percentage 
was lower or nil, if, for example, there are 
agreements with their shareholders which grant 
such control to the Group. Control is understood 
as the power to direct financial and operative 
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The contribution to the Group’s results from each entity during 2017 has 
been the following:

NAME AND ADDRESS SHARE CAPITAL 
(in thousands of Euros)

SHAREHOLDING 
PERCENTAGE

ACTIVITY

UNIÓN DE CRÉDITOS INMOBILIARIOS, S.A. 
ESTABLECIMIENTO FINANCIERO DE CREDITO 
Sociedad Unipersonal 
C/ Retama 3 - Madrid

38,280 100% Property financing loans

UCI SERVICIOS PARA PROFESIONALES 
INMOBILIARIOS, S.A. (before COMPRARCASA SER-
VICIOS INMOBILIARIOS, S.A. Sociedad Unipersonal) 
C/ Retama 3 - Madrid

635 100%
The provision of all types 
of services related with 

the property/IT market

RETAMA REAL ESTATE (before U.C.I. SERVICIOS 
INMOBILIARIOS Y PROFESIONALES, S.L. 
Sociedad Unipersonal) 
C/ Retama 3 - Madrid 

2,578 100%

Advice, Management, di-
rection and assistance 
for companies, as well as 
the acquisition and sale of 

real estate

ComprarCasa, Rede de Serviços Inmobiliários, SA 275 99,9%

Development of IT activi-
ties and services related 
to the real estate sector, 
both through Internet and 

other technologies

UCI–Mediação de Seguros Unipessoal Lda 5 100% Insurance brokerage

UCI Holding Brasil Lda 1,986 100%

Holding entity 
It holds 50% of 

COMPANHIA PROMOTORA 
UCI

UCI Hellas Credit and Loan Receivables Servicing 
Company S.A. 100 100%

Management and mainte-
nance of loans granted by 

financial entities.

Unión de Créditos Inmobiliarios, SA. EFC

  UCI, SA Business
 in 

Spain

Business
 in

Portugal
and

Greece

ComprarCasa, 
Rede 

de 
Serviços 

Imobiliários, 
SA

UCI 
Servicios 

para 
profesionales 
inmobiliarios 
S.A. (former 
Comprarcasa 

Servicios Inmo-
biliarios, SA.)

Retama 
Real 

Estate

UCI 
Mediación 

de 
seguros

UCI 
Holding 

Ltda

UCI hellas 
Credit and 

Loan 
Receivables 

Servicing S.A.

Total 
Consolidated

-564 3,285 7,032 -49 28 -3,338 6 117 6,509 -8
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the prudential supervision of credit entities 
and investment companies, modifying 
Directive 2002/87/EC and derogating 
Directives 2006/48/EC and 2006/49/EC.

•  Regulation EU 575/2013, of 26 June, of the 
European Parliament and Council, on prudential 
requirements for credit entities and investment 
companies, modifying Regulation EU 648/2012.

Directives must be transposed to the Spanish 
legal system, whereas the European Union’s 
regulations are immediately applicable since their 
entry in force. In Spain, Royal Decree Law 14/2013, 
of 29 November, on urgent measures to adapt 
the Spanish law to the European Union regulation 
in supervision and solvency of financial entities, 
performed a partial transposition of Directive 
2013/36/EU to the Spanish law and empowered 
Bank of Spain, in its final fifth provision, to 
use options allocated to national competent 
authorities in Regulation EU 575/2013.

Therefore, since January 1, 2014, provisions 
of Circular 3/2008 of Bank of Spain contrary 
to the abovementioned European regulation 
have been derogated. Additionally, on February 
5, 2014, Circular 2/2014 of Bank of Spain was 
published, whereby Bank of Spain used some of 
the permanent regulatory options foreseen by 
Regulation.

Also, Law 10/2014, of 26 June, on regulation, 
supervision and solvency of credit entities, has 
continued the transposition of CRD IV to the 
Spanish legal system.

All the above constitutes the current regulation 
in force on minimum equity to be held by 
Spanish credit entities, both at individual and 
consolidation levels, and the way to determine 
such equity, as well as several capital self-
assessment processes to be applied.

Minimum equity requirements established in 
the abovementioned Circulars are calculated 
on the basis of the Group’s exposure to the 
credit and dilution risk (based on assets, 
commitments and other suspense accounts 
which present risks, according to their amounts, 
characteristics, counterparts, guarantees, etc.), to 
the counterparty risk, position risk, and liquidation 
risk corresponding to the trading portfolio, to the 
exchange risk (based on the net global exchange 
position) and operative risk. Additionally, the 
Group is subject to risk concentration limits 
established by Regulation.

At December 31, 2017 and 2016, and during such 
years, computable individual and consolidated 
equity exceeded those required by the regulation 
in force at each date.

6. Information by market segment 
and additional information

a. Segmentation by business lines

The UCI Group’s main business is mortgage 
lending, without other significant business lines.

b. Segmentation by geographical area

The Group counts with a branch in Portugal 
(production of 152.89 and 117.86 at December 31, 
2017 and 2016, respectively) and in Greece (0.68 
at December 31, 2016). The remaining activity is 
held in Spain.

c. Agency contracts

Neither at 2017 and 2016 closings, nor throughout 
such years, has the Group held “agency contracts” 
in force on the way they are contemplated under 
article 22 of the Royal Decree 1245/1995, of July 
14, of the Ministry of Economy and Treasury.

d. Coe�cient of minimum reserves

At December 31, 2017 and 2016, the Group 
complied with the minimum required for this 
coefficient by the applicable Spanish regulation.

7.  Remuneration and duty to loyalty 
of the entity’s directors and key 
management personnel

The remuneration for members of the Board of 
Directors is included under the heading Personnel 
Costs in the enclosed consolidated income 
statement for an amount of 144 thousand Euros 
(144 thousand Euros in 2016). 

At the date of formulation of the annual accounts, 
the Board members of UCI, S.A. and persons 
related to them, as defined in article 231 of the 
Capital Corporation Act, have not communicated 
to other Board members any situation of conflict, 
direct or indirect, with the Entity’s interest.
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as underlying components interest rates, certain 
indices, prices of some securities, cross rates of 
exchange for different currencies or other similar 
references. The Group uses traded financial 
derivatives in organized markets (OTC).
 
Financial derivatives are used for trading with 
customers who request this, for the Management 
of the risks in the Group’s own positions (hedging 
derivatives) or to benefit from changes in 
the prices of these. Financial derivatives that 
cannot be considered as being for hedging are 
considered as trading instruments. The following 
are the conditions for a financial derivative to be 
considered as being for hedging:

I. The financial derivative must cover 
the risk of variations in the value of assets 
and liabilities as a result of changes in the 
interest rate and/or exchange rate (cover 
for fair values), the risk of alterations to the 
estimated cash flows originating in financial 
assets and liabilities, highly probable foreseen 
commitments and transactions (cash flow 
hedge) or the risk of net investment in a 
foreign business (hedge of net investments in 
foreign business).

II. The financial derivative should effectively 
eliminate any some risk inherent to the 
component or position covered throughout 
the full period of hedging. Consequently, 
it is to have prospective effectiveness, 
effectiveness at the time of contracting 
the hedging under normal conditions, and 
retrospective effectiveness, sufficient 
evidence that the effectiveness of the 
hedging is to be maintained throughout the 
life of the component or position hedged.  
The effectiveness of the hedging provided 
by the derivatives defined as hedge, is to be 
duly documented by means of the tests of 
effectiveness, which is the tool that proves 
that the differences produced by changes 
in market prices between the hedged 
component and its hedging is maintained at 
reasonable parameters throughout the life 
of the operations, thereby complying with 
the forecasts established at the moment 
of contracting. If this is not the case at any 
moment, all associated operations in the 
hedging group are to be transferred to trading 
instruments and be duly reclassified in the 
balance sheet.

III. It is adequately documented in the 
effectiveness tests that the contracting of 
the financial derivative took place specifically 
to serve as hedging for certain balances 
or transactions and the form in which it 
was intended to achieve and measure this 
effective hedging, provided that this is form 

is consistent with the management of the 
Group’s own risks.

Hedging may be applied to individual components 
or balance or to portfolios of financial assets and 
liabilities. In this last case, the set of financial 
assets or liabilities to be hedged should share the 
same type of risk, this being understood to be 
complied with when the sensitivity to changes in 
the interest rate for the individual components 
hedged is similar. It is considered that the hedging 
is highly effective when it is expected, both 
prospective and retrospectively, at the beginning 
and throughout its life, that the changes in cash 
in the hedged item that is attributable to the 
hedged risk are almost fully offset by changes in 
the fair value or in the cash flows for the hedging 
instrument. A hedging is considered to be highly 
effective when the hedging results have oscillated 
within a range of variation of 80% to 125% with 
regard to the result for the item hedged.

The Group normally uses interest rate swaps 
and Call Money Swaps for hedging variations 
in interest rates, mainly with the Group’s 
shareholders.

Hedges are performed by homogeneous groups 
with a derivative for each transactions or hedged 
group of transactions, and under the same 
conditions of reference, term, etc., as the hedged 
component.

d. Financial assets

Financial assets are classified in the consolidated 
balance sheet in accordance with the following 
criteria:

I. Cash at hand and deposits in central 
banks that correspond to cash balances and 
the balances held in the Bank of Spain and in 
other central banks.

II. Trading portfolio, including the financial 
assets acquired for disposal in the short term 
which are part of the portfolio of financial 
instruments identified and managed jointly for 
which recent transactions have been carried 
out for obtaining profits in the near term or are 
derivative instruments that are not designated 
as hedge accounting instruments.

III. Other financial assets at fair value with 
changes in the consolidated income statement 
that include financial assets that, not forming 
part of the trading portfolio, are considered 
as hybrid financial assets and are valued 
wholly at their fair value and those that are 
managed jointly with liabilities for insurance 
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III. Fair value of financial derivatives with 
quotation value on an active market and 
included on the trading portfolio is its daily 
quotation price and when, as an exception, its 
quotation cannot be established at a given 
date, methods similar to the ones used to 
value OTC financial derivatives will be used.                                                                                                    
Fair value of OTC financial derivatives is 
the sum of future cash flows originated on 
the instrument and discounted at valuation 
date, using methods recognized by financial 
markets.

IV. Loans and receivables and the held-to-
maturity investment portfolio are measured 
at their amortized cost, using the effective 
interest rate method. Amortized cost is 
understood to be the acquisition cost of a 
financial asset as corrected by repayments 
of the principal and the amount attributed 
in the consolidated income statement 
through the use of the effective interest 
rate method, of the difference between the 
initial cost and the corresponding maturity 
repayment amount, minus any value reduction 
due to directly recognized impairment as 
a reduction in the asset’s value or through 
a value correction account. In the case of 
these fair value operations being hedged, 
the changes in the fair value related to the 
risk or risks being hedged are recognized.                                                             
The effective interest rate is the discount 
rate that exactly matches the value of a 
financial amount of a financial instrument to 
its estimated cash flows during the expected 
life of the instrument, based in its contractual 
conditions such as options for early repayment 
but without considering losses for future credit 
risks. For fixed rate financial instruments, 
the effective interest rate coincides with the 
contractual interest rate established on the 
acquisition date plus, where applicable, the 
commissions that, because of their nature, 
can be assimilated with an interest rate. In the 
case of floating rate financial instruments, the 
effective interest rate coincides with the rate 
of return prevailing for all items up until the 
date on which the reference interest rate is due 
to be reviewed once more.

V. Equity holdings in other entities for 
which the fair value cannot be determined in 
a sufficiently objective manner and financial 
derivatives that have those instruments as 
their underlying assets and are settled by 
delivery of those instruments are maintained 
at their acquisition cost and adjusted, as 
appropriate, by any related impairment loss.

VI. Holdings in the capital of Subsidiaries, 
Multigroup and Associates are included at their 
cost of acquisition adjusted, where applicable, 
by any related impairment losses.

Fluctuations in the book value of financial 
assets are recognized, in general, with balancing 
entry in the consolidated income statement, 
with a differentiation made between those 
that have their origin in the accrual of interest 
and similar items, which are recorded in the 
heading for interest and similar income, and 
those corresponding to other causes, at their net 
amount in the heading for Results from financial 
operations in the consolidated income statement.

Nonetheless, the fluctuations in the book 
value of the instruments included under the 
heading of Available-for-sale financial assets 
are recorded on a transitory basis under the 
heading for Adjustments for the valuation of Net 
Assets, except when these come from exchange 
differences. The amounts included under the 
heading for valuation adjustments remain part 
of Net Equity until their cancellation from the 
assets in the consolidated balance sheet in which 
they arise until they are cancelled against the 
consolidated income statement.

Likewise, the fluctuations in the book value of the 
components included under the heading for non-
current assets available for sale are reflected with 
their counterpart in the heading for Net Equity 
valuation adjustments.

In financial assets designated as hedged 
items and with accounting hedging, the value 
differences are reflected taking the following 
criteria into account:

I. On fair value hedging, the difference 
arising both from the hedging components 
and the components hedged and in which the 
hedged risk is referred to, this is recognized 
directly in the consolidated income statement.

II. The valuation differences corresponding 
to the ineffective portion of cash flow and 
net investments in foreign operations are 
recognized directly in the consolidated income 
statement.

III. In cash flow hedges, the effective portion 
of the valuation differences arising on the 
value of the hedging instrument is recognized 
temporarily under the heading for valuation 
adjustments in Net Equity.

IV. In hedges for net investment in foreign 
operations, the valuation differences arising 
from the effective hedging of the items hedged 
are recognized temporarily in Equity under 
valuation adjustments.

In these last two cases the valuation differences 
are not recognized as results until the gain or 
loss on the hedged item are recognized in the 
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of financial assets acquired temporarily or 
received on loans.

VI. Other financial liabilities at fair value with 
changes through profit and loss corresponding 
to those that are not part of the Trading 
portfolio have the substance of hybrid 
financial instruments and it is not possible to 
determine reliably the fair value for the implicit 
derivative they contain.

VII. Fair value financial liabilities with changes 
in net equity that include the available-for-
sale financial assets originating as a result of 
the transfer of assets in which the transferring 
entity neither transfers nor substantially 
retains the risks and gains thereof.

VIII. Financial liabilities at amortized cost 
that correspond to the financial liabilities not 
included under the remaining consolidated 
balance sheet headings and which respond 
to the typical funds capturing activities of 
financial entities, whatever their instrument 
form and maturity date.

IX. Adjustments to financial liabilities 
for macro-hedging that correspond to the 
balancing entry for the amounts credited 
to the corresponding consolidated income 
statement with their origin in the valuation of 
the financial instruments portfolio that are 
effectively hedged against interest rate risks 
through fair value hedging derivatives.

X. Hedging derivatives that include the 
financial derivatives acquired or issued by 
the Entity that qualify by being considered as 
being accounting hedging.

XI. Liabilities associated with non-current 
assets available for sale that correspond 
to creditor balances arising in non-current 
available-for-sale assets.

XII. Equity having the substance of a financial 
liability including the amount of the financial 
instruments issued by the entity that, although 
equity for legal purposes, do not meet the 
requirements for classification as net equity 
and which correspond basically to non-voting 
shares issued and with their yield established 
in function of a rate of interest, fixed or 
variable. Financial liabilities are measured 
at their amortized cost unless the Entity 
has designated these as fair value financial 
liabilities should they meet the conditions for 
it.

Financial liabilities are reflected at their amortized 
cost except in the following cases:

I. Financial liabilities included under 
Financial liabilities held for trading, Other 
financial liabilities at fair value through 
consolidated profit and loss and Financial 
liabilities at fair value through equity are 
measured at fair value. Hedged financial 
liabilities in fair value hedging operations are 
adjusted, with the fluctuations in their fair 
value with regard to the risk hedged in the 
operation.

II. Financial liabilities that have underlying 
equity instruments for which the fair value 
cannot be determined in a sufficiently 
objective manner and settled by their delivery 
are valued at cost.

Fluctuations in the book value of financial 
liabilities are recognized, in general, with their 
balancing entry in the consolidated income 
statement, with a differentiation made between 
those that have their origin in the accrual of 
interest and similar items, which are recorded in 
the heading for interest and similar income, and 
those corresponding to other causes, at their net 
amount in the heading for Results from financial 
operations in the consolidated income statement.

Nonetheless, the fluctuations in the book value 
of the instruments included under the heading of 
Financial Liabilities at fair value through equity 
are recorded on a transitory basis under the 
heading for Adjustments for the valuation of Net 
equity. The amounts included under the heading 
for valuation adjustments remain part of Net 
Equity until their cancellation from the liabilities in 
the consolidated balance sheet in which they arise 
until they are cancelled against the consolidated 
income statement.

Consequently, the fair value of financial 
instruments at December 31, 2017 and 2016, 
broken down by types of financial assets and 
liabilities, is presented under the following levels:

•  Level 1: Financial instruments which fair 
value has been determined by taking 
their listing on active markets, without 
performing modifications on such assets.

•  Level 2: Financial instruments which fair 
value has been estimated on the basis 
of prices listed on organized markets for 
similar instruments or through the use 
of other valuation techniques, where all 
significant inputs are based on directly 
or indirectly observable market data.

•  Level 3: Instruments which fair value has 
been estimated through the use of valuation 
techniques where a significant input is not 
based on observable market data. An input is 
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income for the transferred financial asset and 
not derecognized and the costs of the new 
financial liability.

III. If neither the risks nor benefits associated 
with the transferred financial instrument are 
neither transferred or substantially retained, as 
in the sale of financial assets with a purchased 
call option or written put option that is not 
deeply in or out of the money, securitizations 
in which the transferor retains a subordinated 
debt or other type of credit enhancement 
for a portion of the transferred asset, etc., a 
distinction is made between the following:

• Where the Group does not retain control 
over the financial instrument transferred, 
in which case the transferred financial 
instrument is derecognized and any right 
or obligation retained or created as a 
consequence of the transfer is recognized.

• Where the Group retains the control 
over the transferred financial instrument, 
in which case it continues to recognize the 
transferred financial asset for an amount 
equal to its exposure to value changes 
that might be experience and a financial 
liability associated with the transferred 
financial asset is recognized. The net 
amount of the transferred asset and the 
associated liability shall be the amortized 
cost of the rights and obligations retained, 
if the transferred asset is measured at 
amortized cost or the fair value of the 
rights and obligations retained, if the 
transferred asset is valued at fair value.

Accordingly, financial assets are only 
derecognized in the consolidated balance sheet 
when the cash flows they generate have been 
extinguished or when their inherent risks and 
benefits are substantially transferred. Similarly, 
financial liabilities are only derecognized when the 
obligations they generate have been extinguished 
or when they are acquired with the intention of 
either cancelling or re-placing them.

The accounting treatment indicated is applicable 
to all asset transfers since January 1, 2004, and 
not to previous ones. 

g. Value impairment of financial assets

In general, the carrying value of financial assets 
is corrected with a charge to the consolidated 
income statement if there exists objective 
evidence of an impairment to their value, which 
occurs when:

I. In the case of debt instruments, 
understood as being loans and debt securities, 
when there is an event following initial 
recognition or the combined effects of various 
events that represent a negative impact on 
their future cash flows.

II. In the case of equity instrument when, 
following the initial recognition, there occurs 
an event or there arises the combined effect of 
various events that mean that their book value 
will not be recovered.

As a general rule, the adjustment to the book 
value of financial instruments due to impairment 
is charged to the consolidated income statement 
for the period in which the impairment becomes 
evident and the recovery of an previously 
recognized impairment losses, if any, is recognized 
in the consolidated income statement for 
the period in which the impairment ceases to 
exist of is reduced. When the recovery of any 
recognized impairment is considered remote, the 
amount of the impairment is derecognized in the 
consolidated balance sheet, although the Group 
may take the necessary actions to seek collection 
of this amount until its rights are extinguished 
by expiry of the statute of limitations period, 
cancellation or other causes.

In the case of debt instruments measured at 
amortized cost, the amount of the losses through 
impairment incurred is equal to the negative 
difference between its carrying amount and the 
present value of its estimated future cash flows.

In the case of listed debt instruments it is possible 
to use, as a replacement for the present value 
of future cash flows, their market value provided 
that this is sufficiently reliable to be considered 
representative of the value that the Group might 
recover.

The estimated future cash flows for a debt 
instrument are all of the amounts, principal and 
interest, that the Group estimates it will obtain 
over the instrument’s life. In making this estimate 
all the relevant information available at the date 
of drawing up the financial statements providing 
details on the possibility of future collection of the 
contractual cash flows is considered. Similarly, in 
the estimate for future cash flows on instruments 
that have real guarantees, account is taken of the 
cash flows obtained from realizing these, minus 
the amount of the costs necessary for obtaining 
these and their subsequent sale, independently of 
the probability of enforcing the guarantee.

The current value of the estimated future cash 
flows is calculated using the original effective rate 
of interest for the instrument if its contractual 
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consolidated income statement on the basis 
of contractual terms is interrupted for all debt 
instruments individually classified as impaired and 
for those calculated collectively as impairment 
losses because of past-due amounts aged over 
three months.

The amount of losses from impairment incurred 
in debt securities and capital instruments, 
included under the caption Financial assets held 
for sale, equals the positive difference between 
its acquisition cost, net of any amortization 
of principal, and its fair value minus any loss 
from impairment initially recognized on the 
consolidated income statement.

In case of objective evidences that the decrease 
in fair value is due to its impairment, latent 
capital losses directly recognized under the 
caption Impairment adjustments in Net equity 
are immediately recognized on the consolidated 
income statement. If, subsequently, all or a portion 
of losses from impairment are recovered, their 
amount is recognized, for debt securities, on the 
consolidated income statement for the recovery 
period.

h. Recognition of income and expenses

In general, interest income and expense and 
similar items are recognized for accounting 
purposes on the basis of their period of accrual 
using the effective interest rate method. Interests 
accrued for debtors classified as doubtful are 
settled to results at collection date, which is an 
exception to the general criterion.

Commission income and expense for financial 
services, independently of their contractual 
denomination, are classified into the following 
categories that determine their allocation in the 
consolidated income statement:

I. Financial commission, which are those 
that form and integral part of the yield or 
effective cost of a financial transaction and 
are allocated to the consolidated income 
statement over the expected life of the 
operation as an adjustment to its cost or 
effective yield. 

II. Non-financial commissions are those that 
are derived from the provision of services and 
can arise during the performance of a service 
carried out in a single act.

I. Those related to transactions or services 
that are provided over a period of time are 
recognized over the period of said transactions 
or services.

II. Those related to a transaction or service 
provided in a single act, are recognized when 
the single act giving rise to these is carried out.

Financial commissions, such as opening fees 
for loans and credits, are part of a financial 
operation’s yield or effective cost and are 
recognized under the same caption as financial 
products or costs, that is to say, under “Interests 
and similar income” and “Interests and similar 
charges”. Commissions collected in advance are 
allocated to the income statement through the 
operation’s life, except on the portion offset by 
related direct costs.

Non-financial commissions, derived from 
service rendering, are registered under “Fee and 
commission income” and “Fee and commission 
expenses” throughout the period of service 
rendering, except for those which respond to a 
singular act, which are accrued when they take 
place.

Personnel expenses

Personnel expenses include all of the Group’s 
social liabilities and obligations, compulsory or 
voluntary, accrued at each moment, recognizing 
obligations for extraordinary payments, holidays 
and variable remunerations, as well as associated 
expenses.

• Remunerations at short term: this kind of 
remunerations are valued, without update, 
by the amount payable for services received, 
generally registering them as personnel 
expenses for the year and including them on an 
account under liabilities of the balance sheet 
for the difference between the total accrued 
expense and the amount satisfied at year end.

•  Severances: according to the legislation in 
force, the Company is compelled to settling 
severance payments to employees who are 
dismissed without a justified cause. At year 
end, the Company does not count with a 
plan to reduce its personnel which would lead 
to a necessary provision for this concept.

i.  Compensation of balances

Debtor or creditor balances originated in 
transactions that, contractually or by legal 
obligation, have the possibility of compensation 
and, if the intention is to settle these for their 
net amount or for the asset to be realized and 
the liability settled simultaneously, are presented 
in the consolidated balance sheet at their net 
amount.
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m. Intangible assets

Intangible assets are identifiable non-monetary 
assets without physical substance. Intangible 
assets are considered to be identifiable when they 
are separable from other assets because they 
can be disposed of, rented or held individually 
or which arise as a consequence of a contract 
or other type of legal transaction. An intangible 
asset is recognized when, in addition to satisfying 
the above definition, the Group considers that 
it is probable that future economic benefits will 
be generated by this asset and its cost can be 
reliably estimated.

Intangible assets are recognized initially at their 
acquisition of production cost and are measured 
subsequently at cost minus, where applicable, any 
accumulated depreciation and any impairment 
loss.

In all cases, the Group recognizes for accounting 
purposes any loss that might arise in the 
recognized value for these assets arising from 
impairment with the corresponding charge in 
the consolidated income statement. The criteria 
used to recognize the impairment losses on these 
assets and, where applicable, the reversal of 
impairment losses recognized in prior years are 
similar to those used for tangible assets.

n. Property investments

This caption of the enclosed balance sheet 
includes lands, buildings and other constructions 
held by the Entity to exploit them under lease, 
to generate capital gains in their sale, or both, 
instead of for their use in the production or supply 
of goods or services for administrative purposes. 

Property investments are registered at acquisition 
price, which includes costs directly allocable to 
the transaction and those necessary for them to 
be operational.

Extension or improvement costs which imply 
an increase in these assets’ profitability are 
incorporated as higher value. On the other hand, 
maintenance and repair costs which do not 
improve their use or extend their useful life are 
allocated to the profit and loss account when 
incurred.

Amortization is calculated on the acquisition cost, 
minus their residual value, following the linear 
method on the basis of the estate’s estimated 
useful life.

o. Provisions and contingent liabilities 

Provisions are considered to be the Group’s 
present obligations arising from past events 
that are considered to be clearly specified at the 
balance sheet date, but which are uncertain as to 
their amount or moment of cancellation, on the 
settlement of which and in order to be cancelled 
the Group expects to incur an outflow of resources 
embodying economic benefits. These obligations 
can arise for the following reasons:

I. A legal or contractual provision.

II. An implicit or tacit obligation arising from 
a valid expectation created by the Group with 
third parties with regard to the assumption 
of certain types of responsibilities. These 
expectations are created when the Group 
publicly accepts responsibilities, are derived 
from past behaviour or business policies in the 
public domain.

III. The practically certain evolution of 
regulations on certain aspects, in particular 
with draft legislation that the Group cannot 
elude.

Contingent liabilities are the Group’s possible 
obligations arising as a consequence of past 
events, whose existence is conditional on the 
occurrence or non-occurrence of one or more 
future events beyond the Group’s control. 
Contingent liabilities include the Group’s present 
obligations when it is not probable that an outflow 
of resources embodying economic benefits will be 
required to settle them or for which the amount, 
in extremely rare cases, cannot be quantified in a 
sufficiently reliable manner. 

Provisions and contingent liabilities are classified 
as probable when it is more plausible that they 
will occur than otherwise, possible when it is less 
plausible that they will occur than otherwise and 
remote when the likelihood is extremely rare.

The Group’s consolidated financial statements 
include all the material provisions in respect of 
which it is considered more likely than not that 
the obligation will have to be settled. Contingent 
liabilities are not recognized in the consolidated 
financial statements but are disclosed unless it is 
considered remote that there will be an outflow of 
resources embodying economic yields.

Provisions are quantified on the basis of the best 
information available on the consequences of the 
events giving rise to them and are estimated at 
each year-end. They are used to meet the specific 
obligations for which they were recognized and 
are fully or partially reversed when said obligations 
cease to exist or are reduced.
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of long-term assets and other investments not 
included within cash and equivalents.

IV. Financing activities which cause changes 
in the size and composition of net equity 
and liabilities included within the operating 
activities.

s. Consolidated statement of changes in net 
equity

The consolidated statement of changes in net 
equity presented on these consolidated financial 
statements shows the total variations in net 
equity during the year. This information is, in turn, 
broken down into two statements: consolidated 
statement of recognized income and expenses 
and consolidated total statement of changes 
in net equity. The main characteristics of the 
information contained on both parts of the 
statement are explained below:

Consolidated statement of recognized income 
and expenses

This part of the consolidated statement 
of changes in net equity presents income 
and expenses generated by the Group as a 
consequence of its activity during the year, 
distinguishing among those registered as results 
in the consolidated income statement for the year 
and other income and expenses directly registered 
on net equity, in accordance with the regulation in 
force.

Therefore, this statement presents the following:

I. Results for the year.

II. Net amount of income and expenses 
transitorily recognized as valuation 
adjustments in net equity.

III. Net amount of income and expenses 
definitively recognized in net equity.

IV. Corporate income tax accrued for 
concepts included on sections i) and ii) above.

V. Total recognized income and expenses, 
calculated as the sum of the sections above.

Variations of income and expenses recognized in 
net equity as valuation adjustments are broken 
down as follows:

I. Profit (loss) for valuation: it includes the 
amount of income, net of expenses originated 
within the year, directly recognized in net 

equity. Amounts recognized in the year of this 
account are maintained therein, although, 
during the same year, they are transferred to 
the income statement at initial value of other 
assets or liabilities, or reclassified into another 
item.

II. Amounts transferred to the income 
statement: it includes the amount of profit or 
loss previously recognized in net equity, even 
on the same year, which are recognized on the 
income statement.

III. Amount transferred at initial value of 
hedged items: it includes the amount of profit 
or loss from valuation, previously recognized 
in net equity, even in the same year, which 
are recognized on the initial value of assets 
or liabilities as a consequence of cash flow 
hedging.

IV.  Other reclassifications: it includes the 
amount of transfers during the year among 
items of adjustments from valuation as per 
criteria established by the regulation in force.

Amounts on these items are presented at their 
gross quantity, showing their corresponding tax 
effect under the caption “Corporate income tax” 
of the statement.

Consolidated total statement of changes in net 
equity

This part of the consolidated statement of 
changes in net equity shows all changes in net 
equity, including those originated in changes 
in accounting criteria and error corrections. 
Therefore, this statement shows a reconciliation of 
the accounting value at opening and closing date 
of all items included within net equity, grouping 
movements based on their nature, under the 
following items:

I. Adjustments from changes in accounting 
criteria and error corrections: it includes 
changes in net equity originated as a 
consequence of the retroactive re-expression 
of balances in the financial statements 
originated in changes in accounting criteria or 
error corrections.

II. Income and expenses recognized 
during the year: it includes, in aggregate, 
the aforementioned total amount of items 
registered in the statement of recognized 
income and expenses.

III. Other variations in net equity: it 
includes the remaining items registered in 
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MONEY LAUNDERING

Regulation compliance and money laundering 
prevention

During 2017, UCI has continued performing the 
necessary follow-up on the field of Regulation 
Compliance and Money Laundering Prevention, 
including the application of necessary measures 
in the estate selling activity, within the framework 
of Law 10/2010 on Money Laundering Prevention, 
all the above in order to control its reputational 
and operative risk.

From the general point of view of compliance, 
as to the regulations, ethics, good corporate 
governance and management of claims, UCI has 
continued performing adaptations and monitoring 
as necessary, especially to maintain good results 
in the number and processing of claims and to 
be able to establish internal policies establishing 
deontological criteria and mitigating the risk of 
regulation incompliance in the performance of 
the activity. These policies are subject to the 
due internal communication, are made available 
to employees and are specified on the following 
documents and procedures: Code of Ethics; 
Procedure on Ethical Alert (whistle-blowing), 
Money Laundering Prevention Manual, Catalogue 
of Operations with Money Laundering Risk on 
credit entities and in the real estate activity, 
Catalogue of Good and Bad Practices in the 
financing and real estate activities, or the Manual 
on Criminal Corporate. Furthermore, during 2017, 
UCI has carried out training actions in Compliance 
(Criminal Risk, Money Laundering Prevention, Data 
Protection, International Penalties and Seizures, 
Competition Right and Volcker regulation), 
and internal dissemination actions have been 
performed on contents related to Compliance.

From the specific point of view of fulfilment of the 
regulations on preventing money laundering, the 
fundamental lines of work have been as follows: 

•  Follow-up of measures intended to improve 
identification and knowledge of the end 
customer, both in financing and in the real 
estate sectors. Adaptation and spreading 
of the KYS procedure to know suppliers.

•  Follow-up, review and update of an 
automatic alert management system 
for operations potentially suspected as 
money laundering, on the financing and 
real estate sectors, notwithstanding 
subsequent detailed analysis of each file. 

•  During 2017, a total amount of 447 alerts have 
been analyzed in Spain (506 in 2016), out of 
which 6 were communicated to the OCI and 
1 to the SEPBLAC (10 and 3, respectively, 

during 2016). In Greece, 27 alerts have been 
analyzed during 2017 (none during 2016) and, 
in Portugal, 138 alerts (64 during 2016), 1 of 
which (2 in 2016) have been communicated 
to the OCI and to the local Regulator.

•  Training company collaborators 
and new employees in money 
laundering prevention measures.

•  Performing an Audit on the money laundering 
prevention system, conducted by an 
External Expert, foreseen by Law 10/2010.

•   Internal verification of the money 
laundering prevention system by the 
Internal Audit Department of UCI.

In relation with the prevention of the criminal 
risk of legal persons (Criminal Corporate), during 
2017, the whole personnel has been trained (in 
order to provide an appropriate communication 
on this matter) and defined processes have been 
monitored, so as to avoid this risk, according to 
the Manual for the Prevention of Criminal Risk and 
the Code of Ethics. 

13. Credit risk

INTRODUCTION

As the supreme management body, the Board of 
Directors establishes the Group’s risk policy and 
supervises compliance with this. The Board of 
Directors determined the operational limits and 
the delegation of powers for credit risks, market 
risks and structural risks.

One of the pillars on which the activity of a 
Financial Entity is sustained is correct risk 
management. Control over this is the guarantee 
for the survival of our business over the course of 
time. The main objectives in risk management are 
the following:

•  Optimize the relation between the 
assumed risk and profitability.

•  Adapt capital requirements to risks 
assumed by the Group. For the Group, it is 
essential to establish a capital planning to 
ensure its long-term solvency, so as not to 
commit its business model or risk profile.

In UCI, risk management is carried out with 
regards to the origin of the risk. Because of the 
Group’s business, there is a main distinction 
among the following:
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central systems, with vertical integration in our 
management system. 

It should be noted that, for UCI, the administrative 
agencies do not merely perform administrative 
procedures, but are also empowered by UCI and 
are responsible for the proper legal handling 
of our transactions, being responsible for the 
following processes, among others: searching and 
analyzing property register information, preparing 
and carrying out the signing process, acting as 
representatives with powers of attorney from our 
entity, filing deeds in the corresponding registries, 
cancelling charges prior to our mortgage 
appearing in the registry so as to guarantee this 
having first call, settling taxes and sending the 
deeds for filing once all the appropriate controls 
have been carried out so as to guarantee the risk 
levels established .

It is important to point out that the success 
of their task depends to a great extent on the 
control processes established in the management 
systems designed by UCI for this activity.

Furthermore, the valuation process is also subject 
to control and supervision by our systems without 
this detracting from the valuation companies’ 
total liberty for determining the value of the 
security.

The interconnection of our respective computer 
systems allows us to establish automatic quality 
controls that go beyond the simple requirement 
for a minimum demanded valuation amount. 
Among other aspects, these controls cover 
re-locatability, the adaptation of the asset 
to demand, community costs, the need for 
alterations, the regime to which is subject, the 
possible presence of third parties with preferential 
rights, etc. 

Any anomaly detected requires the dossier to 
be sent to the N.A.C. for a further decision in 
which the risk factors arisen in the valuation are 
considered.

Scoring model and risk cost

Since its creation, one of UCI’s most constant 
concerns has been to model the performance of 
our loan portfolio. In 2015, the Company set up 
in Spain the eighth version of the scoring model 
constructed in a historical record of homogeneous 
events since 1999.
 
This model, more granular in its scaling than the 
previous ones, makes it possible to discriminate 
between different categories in customers in 
respect of homogeneous payment behaviour, 
anticipating the probability of default.

Scoring forms an integral part of the selection 
parameters when it comes to selecting a given 
risk.

In order to complete the view of the risk 
associated with our dossiers, we have designed 
a provisional risk cost that allows us to quantify 
the expected loss on a dossier in function of 
their score and the percentage of financing with 
regards to the guarantee’s value.

Such risk cost is included in our pricing model so 
as to be able to manage individually the financial 
conditions to be assigned to the dossier based on 
its risk.

In Portugal, a fourth version of the scoring 
version was implemented in 2016, specific for the 
individual activity in Portugal, built on the real 
payment behaviour experience of UCI customers 
since the beginning. Portugal represented 7% of 
credit risks within UCI, S.A., E.F.C. at the end of 
2008, 8% at the end of 2011 and 10% at the end 
of 2017.

In order for UCI to count with early measurements 
of the credit risk, there are three basic elements: 
expected loss, probability of default and severity.

The expected loss in percentage terms with 
regards to risk exposure would be formulated as 
follows: 

Expected 
loss
%

=
Probability of 

default
%

x Severity
%

Additionally, the economic capital, apart 
from depending on the same components 
as the expected loss, also depends on other 
elements, such as the confidence level taken as 
reference point, as the correlation or degree of 
diversification in the portfolios.

• Probability of default: Default is understood 
to be a delay in payment of an obligation 
of more than 90 days, a definition that 
coincides with the Basle II document. The 
horizon for calculating this probability is three 
years. It should be noted that the higher the 
section, the lower the probability of non-
payment. The historic records prepared are 
used to study how this probability varies 
in relation to the points assigned in the 
scoring and other possible relevant axes 
(for example, age of the operation).

•  Severity: This is defined as the anticipated 
estimate of final loan losses in the event of 
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RISKS CONCENTRATION BY ACTIVITY 
AND GEOGRAPHICAL AREA (Carrying values) 
TOTAL ACTIVITY

TOTAL 
31.12.2017

Spain Rest of Euro-
pean Union

America

1. Credit entities 149,090 122,166 26,924 -

2. Public Administrations

3. Other financial institutions

4 Non-financial companies and individual employers 7,820 7,820 -

4.1 Real estate construction and development 7,820 7,820 -

4.2 Construction of civil works

4.3 Rest of purposes

4.3.1 Large companies

4.3.2 SMEs and individual employers 

5. Rest of homes and non-profit institutions serving households 10,523,779 9,216,651 1,307,128 -

5.1 Homes 10,523,360 9,216,232 1,307,128 -

5.2 Consumption 

5.3 Other purposes 419 419 - -

TOTAL 10,680,689 9,346,637 1,334,052

RISKS CONCENTRATION BY ACTIVITY 
AND GEOGRAPHICAL AREA (Carrying values) 
TOTAL ACTIVITY

TOTAL 
31.12.2016

Spain Rest of Euro-
pean Union

America

1. Credit entities 126,277 99,837 26,440 -

2. Public Administrations

3. Other financial institutions

4 Non-financial companies and individual employers 7,490 7,490 - -

4.1 Real estate construction and development 7,490 7,490 - -

4.2 Construction of civil works - - - -

4.3 Rest of purposes - - - -

4.3.1 Large companies - - - -

4.3.2 SMEs and individual employers - - - -

5. Rest of homes and non-profit institutions serving households 10,594,236 9,287,108 1,307,128 -

5.1 Homes 10,593,548 9,286,420 1,307,128 -

5.2 Consumption - - - -

5.3 Other purposes 688 688 - -

TOTAL 10,728,003 9,394,435 1,333,568 -

Risk concentration by the Group’s activity and geographical area at 
December 31, 2016 is the following:
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communicating to the client that the lack 
of compliance of obligations is rewarded.

• The application of rigorous and 
selective criteria is especially relevant 
in massive and/or public actions.

Traceability of operations

• It is necessary for systems to keep record 
of operations subject to restructuring, 
so as to identify them, such as when 
the client has had difficulties. All data 
in origin must be considered in case 
they are subsequently necessary.

• Systems identify those operations 
which origin has been a restructuring or 
refinancing process, in order to appropriately 
distinguish them from those originated 
in an ordinary admission process, and 
to be able to perform a differentiated 
analysis of both types of operations.

• The Group keeps record of the relation 
between original and new operations, if any, 
being able to determine the debt’s distribution 
between the different origin operations.

The restructuring and refinancing operation 
cannot imply an improvement of classification 
as long as there is not a satisfactory 
experience with the client

• Improvements in classification shall be 
applied as long as a minimum relation has 
been held with the client so as to ensure a 
reasonable knowledge of the new situation.

• This relation must be sufficiently satisfactory 
and enable the verification of an acceptable 
improvement in the client’s payment capacity.

The debt’s restructuring and refinancing 
operation will not imply a worsening of its 
classification

• The debt’s restructuring and refinancing 
operation responds to a better adaptation 
of the payment scheme to the client’s 
capacity and/or an improvement of 
guarantees, and does not necessarily 
respond to a worsening of the rating.

• Nevertheless, the analysis performed 
prior to its granting shall conclude 
in a review of the classification.

Restructuring and refinancing operations in 
category of normal risk will be held in Special 

Monitoring until their extinction if conditions 
defined in Circular 6/12 are not met

• Based on Circular 6/2014 of Bank of Spain, 
restructuring and refinancing operations, 
classified in normal risk or reclassified into 
the category of normal risk from another risk 
category, will be marked and maintained in 
Special Monitoring, being identified for their 
differentiated treatment, until their extinction if 
conditions defined in such Circular are not met.

• Also, restructuring and refinancing 
operations classified in the category of 
normal risk which owner holds another 
operation classified as doubtful will also 
be marked in Special Monitoring.

• Restructuring and refinancing operations will 
no longer be identified as Special Monitoring 
when the following conditions are jointly met:

• The instalments of principal and 
accrued interests have been paid 
since the date when the re-conduction 
operation was formalized and, at 
least, two years have elapsed.

• The operation’s principal has 
been reduced in, at least, 20%.

• All unpaid amounts (principal and 
interests) have been satisfied at the date of 
the restructuring or refinancing operation.

• After an exhaustive review of the equity 
and financial situation, it is concluded 
that the owner is not expected to have 
financial difficulties and, therefore, the 
client will be able to comply with the debt’s 
payment (principal and interests) of all of 
its operations, in due time and manner.

• Therefore, operations still classified as 
doubtful or substandard risk must not be 
identified as Special Monitoring, since this 
mark is only contemplated for operations 
classified as normal risk (which have not 
met the abovementioned conditions).

Quantitative information required by Circular 
6/2014 of Bank of Spain

Below, we include the quantitative information 
required by Circular 6/2014, of Bank of Spain, in 
relation with restructured/refinanced operations 
in force at December 31, 2017. In this sense, the 
abovementioned Circular makes the following 
definitions:

• Refinanced operation: an operation granted 
or used for reasons related to the owner’s 
financial difficulties –existing or expected– 
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The respective hedges, detailed at December 31, 2016, are the following:

COVERAGES
31.12.2017

NORMAL SUBSTANDARD

Full mortgage 
guarantee

Rest of real 
guarantees

Without real 
guarantee

Full mortgage 
guarantee

Rest of real 
guarantees

Without real 
guarantee Spe-

cific 
covera-

geNo. 
oper.

Gross 
amount

No. 
oper.

Gross 
amount

No. 
oper.

Gross 
amount

No. 
oper.

Gross 
amount

No. 
oper.

Gross 
amount

No. 
oper.

Gross 
amount

Public 
Administrations 

Rest of legal 
persons and indi-
vidual employers

Financing to real 
estate construction 
and development

Rest of physical 
persons 18,154 2,623,147 819 167,530 785 17,710 3,786 573,753 516 97,754 318 9,737 10,567

Total 18,154 2,623,147 819 167,530 785 17,710 3,786 573,753 516 97,754 318 9,737 10,567

DOUBTFUL TOTAL

Full mortgage 
guarantee

Rest of real 
guarantees

Without real 
guarantee Specific 

covera-
ge No. 

oper.
Gross 

amount

Specific 
covera-

ge

No. 
oper.

Gross 
amount

No. 
oper.

Gross 
amount

No. 
oper.

Gross 
amount

Public 
Administrations 

Rest of legal persons and
individual employers

3 241 4 2,992 1 631 2,681 8 3,864 2,681

Financing to real estate 
construction and development 3 241 4 2,992 1 631 2,681 8 3,864 2,681

Rest of physical persons 3,499 475,225 4,226 749,916 577 16,577 252,686 32,680 4,731,349 263,253

Total 3,502 475,466 4,230 752,908 578 17,208 255,367 32,688 4,735,213 265,934
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Total financings granted to customers at December 31, 2017 and 2016, 
detailed by counterpart, were the following:

DISTRIBUTION OF LOANS AND ADVANCES TO OTHER 
DEBTORS BY ACTIVITY (carrying value) 31.12.2017

Credit with real guarantee. 
Loan to value

TOTAL Real 
estate 

guarantee 

Without 
guaran-

tee

LTV 
40%

40% < 
LTV 
60%

60% <
LTV 
80%

80% <
LTV 
100%

LTV >
100%

1 Public Administrations 

2 Other financial institutions 

3 Non-financial companies and 
individual employers 7,820 4,572 3,248 591 1,491 1,136 1,354 3,248

3.1 Real estate construction and 
development (b) 7,820 4,572 3,248 591 1,491 1,136 1,354 3,248

3.2 Construction of civil works - - - - - - - -

3.3 Rest of purposes - - - - - - - -

3.3.1 Large corporations (c) - - - - - - - -

3.3.2 SMEs and individual employers (c) - - - - - - - -

4 Rest of homes and non-profit 
institutions serving households 10,523,779 9,085,974 1,420,120 1,368,948 2,975,385 3,309,428 1,432,213 1,419,701

4.1 Homes (d) 10,523,360 9,085,974 1,419,701 1,368,948 2,975,385 3,309,428 1,432,213 1,419,701

4.2 Consumption (d) - - - - - - - -

4.3 Other purposes (d) 419 - 419 - - - - -

TOTAL 10,531,599 9,090,546 1,423,368 1,369,539 2,976,876 3,310,564 1,433,567 1,422,949

MEMORANDUM ITEM

Refinancing, refinanced and 
restructured operations 4,201,837 3,095,245 1,106,592 20,426 777,659 1,193,083 1,104,077 1,106,592
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14. Market risk management

 
In the markets and treasury area, the UCI Group 
manages the market risks that affect managed 
assets or liabilities. The Board of Directors 
periodically establishes the delegated limits and 
checks that they are properly applied. Likewise, 
loss limits and other control measures are 
established. The management of limits is made 
with a broad series of indicators and alert signals 
that have as their objective the anticipation and 
proper monitoring of interest rate risks and of 
liquidity.

Assets and Liabilities interest rate gap

The UCI Group analyzes Financial Margin 
sensitivity to variations in interest rates, which are 
analyzed by a Committee meeting twice a month 
for this purpose. This sensitivity is conditioned by 
time lags in maturity rates and changes to the 
interest rates that arise between the different 
balance sheet items, or off balance sheet 
with securitization funds, which represent an 
imbalance in cash-flow to the entity. Investments 
are managed through hedging so as to maintain 
these sensitivities within the target range set in 
the Committees. The measures used by UCI to 
control the interest risk are Rate Gap analysis and 
the financial margin sensitivities in the managed 
portfolio.

Interest Rate Gap analysis deals with the time 
lags between the reviews of maturity for assets 
and liabilities under management and allows 
concentrations of interest risk in the different 
maturities to be detected.

Financial margin sensitivity measures the impact 
on results of the interest rate gaps for a given 
period with a displacement of the interest rate 
curve. 

The main asset item sensitive to interest rates 
refers to the clients’ portfolio in the balance, 
out of which 90.63% is at variable rate (94.14% 
at December 31, 2016), 5.08% is a mixed rate 
(5.05% at December 31, 2016), with a first period 
at fixed rate and subsequent reviews at variable 
rate, and only 4.28% at strict fixed rate (0.81% at 
December 31, 2016).

Within credits granted with variable rate, 
81.97% review its rate each half year (81.27% 
at December 31, 2016) and 18.03% each year 
(18.73% at December 31, 2016).

Management of the interest rate risk pursues 
a double objective: reducing the impacts of 
interest rate variations on the financial margin 

and protecting the Group’s economic value. 
Accordingly, financial instruments are used 
such as securitization bonds (Spain) or “cash” 
dispositions with shareholders (Spain, Portugal 
and Greece), and financial derivatives also 
formalized with Shareholders (interest rate swaps, 
call money swaps or FRA).

Liquidity Risk 

The management and control of the liquidity 
risk aims to ensure compliance with payment 
commitments under the best possible conditions 
for the UCI Group in the different countries in 
which it has a presence.

The liquidity risk is associated with the Group’s 
capacity for financing acquired commitments at 
reasonable market prices, as well as being able to 
carry out its business plans with stable sources 
of finance. The measure used for controlling the 
liquidity risk is the liquidity gap, which provides 
information on the contractual cash in-flows and 
out-flows over the life of the loans. 

In order to mitigate the liquidity risk, since 
its beginnings UCI has had a recurrent policy 
for going to the capital markets through the 
securitization of its loan assets. Accordingly, 
the holders of securitization bonds support the 
liquidity risk up until loan maturities. Since 1994, 
UCI has issued 23 securitization funds in Spain for 
an initial overall amount of 16,922 million Euros, 
mostly in capital markets, including the issuance 
in June 2015, March 2016, October 2016, April 
2017 and November 2017 of RMBS Prado I, Prado 
II, Prado III, Prado IV and Prado V for an amount 
of 450M€, 540M€, 420M€, 390M€ and 415M€ 
respectively, which, at December 2017, represented 
5,055.2 million Euros (4,569.7 million Euros at 
December 31, 2016), or 52.91% of the overall 
balance it manages in Spain, financed to maturity 
by the capital markets (41% in 2016). 

In 2008, the Group carried out its first self-
securitization transaction UCI 18, where UCI 
subscribed all bonds by financing the mortgage 
loan portfolio, in particular those of highest 
qualification AAA which were eligible for liquidity 
transactions with the ECB. At the end of 
December 2017, the balance of UCI 18 amounts to 
759 M€ (813 M€ at December 31, 2016), or 7.94% 
(8.4% in 2016) of the global balance managed in 
Spain. 

During 2009, UCI carried out another self-
securitization, UCI 19, where UCI subscribed all 
bonds by financing the mortgage loan portfolio, 
in particular those of highest credit qualification, 
which are eligible for liquidity transactions with 
the ECB. During 2011, UCI, with the agreement 
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31.12.2016

Up to 1 
month

Between 
1 and 3 
months

Between 
3 and 12 
months

Between 
1 and 3 

years

Between 
3 and 5 

years

Over 5 
years

TOTAL

ASSETS:

Cash and balances with central banks 4 2 6

Loans and advances to credit institutions 126,277 126,277

Loans and advances to other debtors 37,370 80,755 390,467 1,422,609 1,494,794 7,551,771 10,977,766

Total Assets 162,711 78,877 382,007 1,385,005 1,457,190 7,638,259 11,104,049

LIABILITIES:

Loans and advances to credit institutions 537,781 5,117,600 958,455 306,421 181,416 488,688 7,590,361

Loans and advances to other debtors 89,502 41,415 200,104 815,555 1,166,734 401,763 2,715,073

Loans and advances represented by marketable 
securities 29,839 13,807 66,712 271,894 388,972 133,941 905,165

Subordinated liabilities 338 80,000 80,338

Total Liabilities 657,460 5,172,822 1,225,271 1,393,870 1,737,122 1,104,392 11,290,937

Difference Assets less Liabilities -494,749 -5,093,945 -843,264 -8,865 -279,932 6,533,867 -186,888
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Spain: Score Rating Distribution
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The Group, during 2017 and 2016, has calculated the corresponding 
provisions on default transactions which count with real estate 
guarantees, taking into account the guarantee’s value, and according to 
percentages indicated by the Bank of Spain’s regulation.

Additionally, the Group’s Directors have analyzed the guarantees’ 
efficiency, updating appraisals so that the relation between the 
guarantee’s value and the transactions’ outstanding balance is realistic 
and does not generate a distorted image of the coverage provided by the 
guarantee.

The detail of the balance of impairment corrections for to Loans and 
Credits assets at December 31, 2017 and 2016 is as follows:

The detail of the Loans to customers by residual term at December 31, 2017 
and 2016 is as follows:

31.12.17 31.12.16

On demand 37,803 36,430

Between 1 month and 3 months 82,018 78,875

Between 3 months and 6 months 397,947 382,007

Between 6 months and 1 year 1,435,107 1,385,005

Between 1 year and 5 years 1,512,079 1,457,190

Over 5 years 7,422,347 7,638,260

  10,887,301   10,977,766

31.12.17 31.12.16

Specific coverage 319,605 321,912

Generic coverage 28,129 34,879

Final balance 347,734 356,791
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Credit quality of financial assets not overdue 
or impaired

Below, we present, at December 31, 2017 and 2016, 
the classification of debt instruments not at fair 
value through profit or loss based on the risk 
profile and guarantees contributed:

In addition to financial assets impaired and not 
impaired, listed above, the entity classifies as 
substandard risk an amount of 628,674 thousand 
Euros at 2017 closing (682,597 thousand Euros at 
2016 closing).

Credit risk with real estate construction and 
development 

At December 31, 2017 and 2016, financing aimed 
to construction and real estate development 
amounted to 15,705 and 16,783 thousand Euros, out 
of which 12,187 and 13,094 thousand Euros were 
impaired assets.

The amounts above correspond to financing 
granted for construction and real estate promotion. 
As a consequence, and according to instructions 
from Bank of Spain, the debtor’s CNAE has not 

been taken into account. This implies, for example, 
that if the debtor is: (a) a real estate company, 
but dedicates the granted financing to other than 
construction or real estate promotion, it is not 
included on these charts; and (b) a company which 
main activity is not construction or real estate, but 
the credit is used to finance estates aimed to real 
estate promotion, it is included on these charts.

Quantitative information on real estate risk at 
December 31, 2017 is the following, in thousands of 
Euros:

THOUSANDS OF EUROS

31.12.17 31.12.16

No appreciable risk - -

Low risk 4,518,491 5,030,129

Mid-low risk 1,252,770 830,723

Mid risk 688,503 176,252

Mid-high risk 6,001 3,746

High risk 2,250,902 2,808,388

TOTAL 8,716,667 8,849,238

Gross 
amount

Excess on 
guarantee value

Specific 
coverage

Credit risk 15,705 10,439 8,964

Defaulter 12,187 3,488 8,722

Subjective doubtful - - -

Substandard 1,121 821 241

Memorandum item

Generic coverage fund - -

Failed - -
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Securitization transactions

During 2017, the Group has assigned mortgage 
loans to securitization funds Prado IV and Prado 
V, for a total value of 390 million Euros and 415 
million Euros, respectively, representing 100% of 
principal and ordinary interests of each matured 
loan. Securitization funds, through their managing 
entity, have issued Mortgage Securitization 
and asset Bonds for an amount of 305 million 
Euros and 339 million Euros, respectively. The 
Company has granted a subordinated loan on 
both securitizations, for 9.9 and 10.9 million Euros, 
respectively, so that securitized loans continue 
being included on the balance sheet, since in this 
case the operation’s risks and rewards have not 
been transferred.

During 2016, the Group assigned mortgage loans 
to securitization funds Prado II and Prado III, 
for a total value of 540 million Euros and 420 
million Euros, respectively, representing 100% of 
principal and ordinary interests of each matured 
loan. Securitization funds, through their managing 
entity, have issued Mortgage Securitization and 
asset Bonds for an amount of 421 million Euros 
and 319 million Euros, respectively. 

The Company has maintained the subordinated 
loan on both securitizations, for 119 and 101 
million Euros, respectively, as well as securitization 
bonds of Prado II by 52 million Euros, so that 
securitized loans continue being included on the 
balance sheet, since in this case the operation’s 
risks and rewards have not been transferred.

In turn, during 2003 and previous years, the Group 
performed asset securitization transactions 
through which it has transferred loans and credits 
from its portfolio to different asset securitization 
funds. The chart below is a detail of the value 
of securitized assets before January 1, 2004, 
written off from the balance sheet and which were 
outstanding at December 31, 2017 and 2016. 

Also, and after January 1, 2004, the Group 
performed asset securitization transactions 
through the transfer of loans and credits from 
its portfolio to different securitization funds, 
where, as a consequence of conditions agreed to 
transfer these assets and of the information on 
section two of the present notes to the financial 
statements, Directors understand that the Group 
has kept risks and substantial advantages.

Ranges of loan to value (LTV) of the retail mortgage portfolio at December 
31, 2017 are the following:

Ranges of loan to value (LTV) of the retail mortgage portfolio at December 
31, 2016 are the following:

LTV  40% 40% < LTV   
60%

60% < LTV  
80%

80% < LTV  
100%

LTV > 100%

Live credits to acquire 
houses. With mortgage 
guarantee

1,200,386 2,531,263 2,686,435 1,683,517 3,156,568

Doubtful credits to acquire 
houses. With mortgage 
guarantee

14,689 57,275 170,397 330,948 932,507

LTV  40% 40% < LTV   
60%

60% < LTV  
80%

80% < LTV  
100%

LTV > 100%

Live credits to acquire 
houses. With mortgage 
guarantee

1,465,896 2,957,602 3,264,341 2,049,497 1,589,120

Doubtful credits to acquire 
houses. With mortgage 
guarantee

12,390 50,058 153,837 309,545 879,540
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17. Non-current assets held for sale

This heading contains the tangible assets represented by foreclosed 
assets in respect of unpaid loans that have been claimed through legal 
procedures.

The movement on these assets during 2017 and 2016 was the following:

Additionally, this caption of the balance sheet 
includes a prepayment to suppliers, for an amount 
of 1,145 thousand Euros (47 thousand Euros at 
December 31, 2016).

The amount registered as reclassification 
corresponds to estates that, during 2017 and 2016, 
have been reclassified into the caption of Property 
Investments of the balance sheet (note 19).

The sale of estates in 2017 has implied profits 
on the net book value by 4,308 thousand Euros 

(losses by 1,698 thousand Euros in 2016). This 
amount is registered in caption “Profit (loss) of 
non-current assets held for sale not classified as 
interrupted operations” of the income statement, 
including the net result from sales, which includes 
the result of sales as well as allocations and 
recoveries of provisions from non-current assets 
held for sale.

Quantitative information regarding foreclosed 
assets at December 31, 2017 is the following:

31.12.15 Additions Write 
offs

Reclassi-
fication

31.12.16 Additions Write 
offs

Reclassi-
fication

31.12.17

Foreclosed estates 594,291 125,515 -127,417 -36,685 510,704 92,034 -111,028 -16,642 475,068

Provisions foreclosed 
estates -135,265 -30,762 33,784 7,141 -113,163 -31,383 33,044 2,307 -109,195

425,965 391,541 365,873

Accounting entry value Coverage

Real estate assets originated from financing to construction and 
real estate development companies 6,614 (3,244)

Finished buildings: housing or others 5,863 (2,951)

Buildings under construction: housing or others - -

Land: urbanized land or others 751 (293)

Real estate assets originated on mortgage financing to families to 
acquire houses 468,454 (105,951)

Remaining foreclosed real estate assets  -  -

Equity instruments, participations and financings to non-consoli-
dated companies holding such assets  -  -
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18. Property, plant and equipment

The detail of these headings in the enclosed balance sheets at December 
31, 2017 and 2016 is the following:

The amount of fully-depreciated elements accounts for 25,896 thousand 
Euros in 2017 (25,750 thousand Euros in 2016).

19. Property investments

The composition and variations during the year in accounts included in 
this caption of the enclosed balance sheet are the following:

Additions in 2017 and 2016 correspond to the reclassification of elements 
booked in Non-current assets held for sale of the balance sheet. They are 
houses to be exploited under lease.

Income derived from property investments to be leased has amounted to 
2.6 million Euros (2.1 million Euros at December 31, 2016) and operating 
expenses for all associated concepts have been of 3,188 thousand Euros 
(2,482 thousand Euros at December 31, 2016), out of which 1,330 thousand 
Euros correspond to amortization and value corrections (545 thousand 
Euros at December 31, 2016). These operating expenses are presented in 
the enclosed profit and loss account, as per nature.

The Entity had contracted several insurance policies to cover risks to which 
these investments are subject. The Entity considers that these policies’ 
coverage is sufficient.

31.12.15 Additions Write-
offss 31.12.16 Additions Write-

offss 31.12.17

Assets in own use 28,334 1,501 29,835 1,14 30,975

Accumulated amortization of 
goods for own use -25,723 -1,066 -26,789 -1,307 -28,096

2,611 3,046 2,879

31.12.15 Additions Write-
offss 31.12.16 Additions Write-

offss 31.12.17

Assets in own use 71,762 29,544 -3,685 97,621 14,335 -5,449 106,507

Accumulated amortization of 
goods for own use -2,365 - 355 -2,01 -1,139 141 -3,008

Impairment corrections -504 -1,759 8660 -1,403 -200 148 -1,455

68,893 94,208 102,044
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Information on payment deferrals to suppliers 

In compliance with Law 31/2014, of 3 December, which modifies the 
Capital Corporation Act to improve the corporate governance, modifying 
the third additional provision of Law 15/2010, of 5 July, on modification of 
Law 3/2004, of 29 December, developed by resolution of January 29, 2017, 
of the Spanish Institute of Accounts and Audit (ICAC), on information 
to be incorporate in annual accounts in relation to the average payment 
period to suppliers in trading operations, the following chart presents 
information related to payment deferrals to suppliers in trading operations. 
Due to the Entity’s activities, the required information on the average 
payment period basically corresponds to payments for service rendering 
and several supplies.

The average payment period to suppliers indicated above has been 
obtained by considering that the Entity has established, in general, fixed 
payment days to suppliers on the 10th and 25th of each month.

22. Financial liabilities at amortized cost

The detail in thousands of Euros at December 31, 2017 and 2016 is the 
following:

2017 2016

Days Days

Average payment period to suppliers 15 16

Ratio of paid operations 83.06% 76.01%

Ratio of payable operations 16.94% 23.99%

Amount 
(thousands of euros)

Amount 
(thousands of euros)

Total settled payments 41,458 38,325

Total outstanding payments 8,454 9,196

31.12.17 31.12.16

Loans and advances to credit institutions 7,198,297 7,590,361

Deposits from other creditors – Issued interests 2,471,363 2,715,073

Debits represented by marketable securities 1,464,900 905,165

Subordinated liabilities 80,323 80,338

11,214,883 11,290,937
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The detail of subordinated liabilities and their main conditions at 
December 31, 2016 is the following:

These loans are subordinated in nature for the purpose of their inclusion in 
the calculation of the UCI Group’s net equity and may not be amortized or 
reimbursed in advance without prior authorization from the Bank of Spain. 
These loans have a maturity of 8 and 9 years have been granted by the 
Shareholders or entities related with them.

THOUSANDS OF EUROS

Financial entity Date Interest rate Instalments Non-current
liability

Current
liability Total

BS 28/11/2024 Euribor + 3.33 Half-yearly 10,000 29 10,029

BS 28/10/2024 Euribor + 3.35 Half-yearly 17,500 94 17,594

BS 30/05/2023 Euribor + 3.75 Anual 12,500 39 12,539

SAGIP 28/11/2024 Euribor + 3.33 Half-yearly 10,000 29 10,029

SAGIP 28/10/2024 Euribor + 3.35 Half-yearly 17,500 94 17,594

SAGIP 30/05/2023 Euribor + 3.75 Anual 12,500 38 12,539

TOTAL 80,000 323 80,323

THOUSANDS OF EUROS

Financial entity Date Interest rate Instalments Non-current
liability

Current
liability Total

BS 28/11/2024 Euribor + 3.33 Half-yearly 10,000 29 10,029

BS 28/10/2024 Euribor + 3.35 Half-yearly 17,500 99 17,599

BS 30/05/2023 Euribor + 3.75 Anual 12,500 40 12,54

SAGIP 28/11/2024 Euribor + 3.33 Half-yearly 10,000 29 10,029

SAGIP 28/10/2024 Euribor + 3.35 Half-yearly 17,500 99 17,599

SAGIP 30/05/2023 Euribor + 3.75 Anual 12,500 42 12,542

TOTAL 80,000 338 80,338
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24. Asset and liability hedging derivatives

These captions on the consolidated balance sheets at December 31, 2017 
and 2016 break down as follows:

Cash flows hedges are used to reduce the variability of cash flows 
(allocable to interest rate) generated by hedged elements. In these hedges, 
the variable interest rate of liability elements hedged at fixed interest rate 
is transformed, using interest rate derivatives.

The breakdown per currency, due dates and notional amounts of hedge 
derivatives of the consolidated balance sheets at December 31, 2017 and 
2016 is the following:

The detail of the balance on the caption Hedging Derivatives on the 
balance sheets at December 31, 2017 is the following:

THOUSANDS OF EUROS 2017 2016

Assets Liabilities Assets Liabilities

Cash flow hedges   2,695 759 - 16,852

2,695 759 - 16,852

IN THOUSANDS OF EUROS 2017 2016

Assets Liabilities Assets Liabilities

Por moneda:

Per currency in Euro: 2,695 759 - 16,852

2,695 759 - 16,852

2017

THOUSANDS OF EUROS

Notional 
value 

Fair value

Assets Liabilities

Other operations on interest rates:

Financial swaps 5,551,385 2,695 759
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26. Equity

The share capital at December 31, 2017 and 2016 amounts to 98,019 
thousand Euros, and it is represented by 37,555 thousand registered shares 
with a nominal value of 2.61 Euros each, issued, subscribed and fully paid 
up. 

The composition of Shareholders at December 31, 2017 and 2016 is as 
follows:

Legal Reserve

In accordance with the Revised Text of the Capital Corporation Act, 
entities that obtain profits in a financial year are to transfer 10% of the 
profit for the year to the Legal Reserve. Such transfers are to be made until 
the Legal Reserve reaches at least 20% of the paid-up share capital. The 
Legal Reserve may be used to increase share capital to the extent that 
its balance is in excess of 10% of the share capital once increased. Until 
it exceeds 20% of share capital, the Legal Reserve may only be used to 
compensate losses provided that there are no other reserves available that 
are sufficient to cover this purpose.

Determination of net equity

As a consequence of the application of the accounting reporting criteria 
established by the Bank of Spain, the balances for the following headings 
have to be considered for determining the Group’s net equity at December 
31, 2017 and 2016:

For the purposes of calculating net equity, the Group presents information 
that is individual and aggregated with the UCI, S.A. Group Company, in 
compliance with currently applicable regulations. The calculation of net 
equity is made by the companies that make up its scope of consolidation.

Banco Santander S.A. 50

BNP Paribas Personal Finance SA (France). 40

BNP Paribas, S.A. (France) 10

2017 2016

Basic equity 427,379 420,785

Second-category equity 108,129 114,879

Deductions basic and second-category equity - -

535,508 535,664

Minimum requirements 461,457 423,690
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27. Balances and transactions with group companies

Balances with Group Companies at December 31, 2017 and 2016 are the 
following:

31.12.17 31.12.16

Loans and receivables-loans and advances in credit institutions

Santander 33,480 30,755

BNP Paribas 28,044 28,119

BNP Paribas Real Estate, S.A. - 3

Securitizations

Account receivable Managing entity securitization funds 448,642 446,424

Financial liabilities at depreciated cost

Santander 3,321,789 3,662,890

BNP Paribas 3,601,552 3,792,074

Societe Anonyme de Gestion D’Investissements et de Participations (SAGIP) 40,162 40,170

Financial expenses-loans

BNP Paribas 15,451 20,349

Santander 16,168 21,233

Societe Anonyme de Gestion D’Investissements et de Participations (SAGIP) 1,310 1,368

Financial results net-Financial instruments

Expenses swaps Santander 5,683 4,837

Expenses swaps BNP Paribas 13,420 17,719

Expenses CMS BNP Paribas 416 546

Expenses CMS Santander - 15

Santander - 7

Fees perceived

Santander 31 68
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The tax expense’s calculation is the following:

The Group has capitalized incurred tax losses, since the Business Plan 
expects obtaining gains at short and mid-terms after a period registering 
significant provisions on the credit and estates portfolios.

29. Contingent commitments

The detail of this caption, at December 31, 2017 and 2016 is the following:

At December 31, 2017 and 2016, there are no contingent commitments in 
addition to the above. On both dates, amounts available by third parties 
are not subject to any restriction.

31.12.17 31.12.16

Accounting result before tax 5,075 6,611

Results from subsidiaries not included in the tax consolidation -7,106 -2,167

Consolidated accounting result before tax -2,031 4,444

Permanent differences 717 -1,094

Total -1,314 3,350

Tax expense -394 1,005

Tax previous years -1,028 544

Tax expense Branch in Portugal 821 520

Temporary differences -833 -1,755

Tax expense -1,434 314

31.12.17 31.12.16

COMMITMENTS

Commitments – available by third parties 11,587 11,242

 For other residing sectors 11,587 11,242
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The average number of the Group’s employees, distributed by categories 
and gender, at December 31, 2017 and 2016, has been the following:

12/31/2017 12/31/2016

Male Female Total Male Female Total

Group III

A 99 174 273 100 175 275

B 51 78 129 60 74 134

C 46 67 113 43 67 110

Group II

A 15 8 23 15 8 23

B 3 0 3 4 0 4

C 50 54 104 46 54 100

Group I

A 20 3 23 21 2 23

B 26 4 30 26 4 30

C 1 4 5 1 5 6

Others

TOTAL 331 392 703 314 390 704
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Boards of Directors
On April 10, 2018

U.C.I., S.A. Unión de Créditos 
Inmobiliarios, S.A., 
E.F.C.

Retama Real 
Estate, S.A.U.

Chairman
Matías Rodríguez Inciarte
Chairman of Santander 
Universidades

Member of the board
Remedios Ruiz Maciá
Global Head EWRM Santander 
Group
Santander Totta Board Member

Member of the board
Alain Van Groenendael
Chairman of BNP Paribas Personal 
Finance

Member of the board
Michel Falvert 
Key Partner BNP Paribas Personal 
Finance 

Secretary of the board
Eduardo Isidro Cortina Romero
Head of Legal Department and 
Compliance Officer of UCI

Chairman
Matías Rodríguez Inciarte
Chairman of Santander 
Universidades

Member of the board
Remedios Ruiz Maciá
Global Head EWRM Santander 
Group
Santander Totta Board Member

Member of the board
Alain Van Groenendael
Chairman of BNP Paribas Personal 
Finance

Member of the board
Michel Falvert 
Key Partner BNP Paribas Personal 
Finance 

Secretary of the board
Eduardo Isidro Cortina Romero
Head of Legal Department and 
Compliance Officer of UCI

Single Administrator
Roberto Colomer Blasco 
Chief Executive Officer of UCI
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Companhia 
Promotora       
UCI., S.A.

UCI Hellas Credit 
and Loan Receivables 
Servicing Company, S.A.

Chairman
Jose Antonio Carchedi

Vice-chairman
Roberto Colomer Blasco 
Chief Executive Officer of UCI

Member of the board
Luis Felipe Carchedi
Chief Executive Officer
    
Member of the board
Pedro Megre
Chief Executive Officer of UCI 
Portugal

Trustee
Dylan Leworthy Boyle
Financial and administrative Director

Chairman
Pedro Megre
Chief Executive Officer of UCI 
Portugal

Chief Executive Officer 
Aristidis Arvanitakis

Member of the board
Dominique Bernard Marie 
Servajean
Managing Partner of Bedor Excem
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UCI Hellas Credit 
and Loan Receivables 
Servicing Company, S.A.

Executive Committee

Compahnia 
Promotora                   
UCI S.A.
Executive Committee

Aristidis Arvanitakis 
Chief Executive Officer

Pedro Megre
Chief Executive Officer of UCI 
Portugal

Thanasis Diorelis
Aftersales & Property Sales Manager

Christos Gramatikopoulos
Director Administrativo y Financiero

Thanasis Philipppou
Operations & Collections Manager

José Antonio Carchedi 
Chairman

Roberto Colomer Blasco 
Chief Executive Officer of UCI

Luis Felipe Carchedi
Chief Executive Officer

Pedro Megre 
Chief Executive Officer of UCI 
Portugal
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Spain

List of Hipotecas.com
Branch Offices

Barcelona
Rambla Catalunya 20, Entresuelo 2ª
8007 Barcelona

Madrid
Goya 9, 1º Izq
28001 Madrid

Sevilla
Sta. María de Gracia 6 - 2º A y C
41002 Sevilla

Valencia
Plaza los Pinazo 2 - 2º
46004 Valencia








